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Read Kathrin’s story on page 11

Driven by our promise,  
CSL is a global 
biotechnology leader which 
develops and delivers 
innovative medicines that 
save lives, protect public 
health and help people with 
life-threatening medical 
conditions live full lives.
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US$1,919 
million in reported net 
profit after tax. 

US$1.85 
total full year dividend  
per share.

Dear Stakeholders,

Each day more than 25,000 employees around the globe 
come to work at CSL with a shared purpose: delivering on our 
promise for patients. 

Whether they work in a laboratory, an office or one of our 
manufacturing sites, patients are at the centre of everything 
we do and our performance this year only serves to 
underscore our commitment. 

CSL once again delivered double-digit profit growth against  
a strong comparative period, with solid performances from our 
immunoglobulin, specialty products and influenza vaccines 
franchises. During the reporting year, we also achieved 24 
product registrations or new indications for serious diseases 
in countries around the world. In addition to delivering solid 
financial results, we made significant contributions in the 
communities where we live and work, through both financial 
contributions and volunteering our time for causes our 
people care about. 

Reflecting on our performance in this report and the many 
ways in which our people continue to make a profound 
impact on improving the lives of patients and ensuring 
public health is a source of pride. In our industry, however, 
complacency is never an option. 

Rapid change is constantly occurring across science, 
medicine, technology and the markets in which we operate. 
These dynamics, paired with our promise to patients,  
compels us to persistently ask, “How can we do better?”

Leading in Innovation
Our ability to innovate is one way we answer this question.

At CSL, innovation occurs right across the company beyond 
research and development (R&D). We continue to invest and 
expand our global R&D capabilities because we believe it is 
the engine that will help drive our sustainable growth. Over 
the reporting period, CSL invested US$832 million in R&D 
efforts across our businesses. 

This continuous improvement, however, needs to be 
enterprise-wide to support our sustainable growth mission. 

Our employees are constantly adapting the way we work to 
improve the efficiency of our business and the way in which 
we help patients. 

This includes in our complex global manufacturing network, 
raw material collection and processing, developing smart 
technology to incorporate artificial intelligence and data 
analytics into the business for better outcomes and even 
building work environments that are flexible and encourage 
collaboration across all functions. 

Throughout CSL, we remain committed to fostering a culture 
in which our people feel both inspired and encouraged 
to come to work so patients will benefit. Our culture of 
innovation grounds our ability to improve our decision-making 
processes and ensure we are finding better, more effective, 
agile means of delivering our medicines to the patients we 
serve for years to come. 
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Business performance and highlights

We are proud of our track record in the global marketplace and are 
committed to delivering value to a broad set of stakeholders. We have 
included below a snapshot of 2019 business highlights across our focus 
areas demonstrating our impact as a global biotechnology leader. 

Growth
Maximise portfolio  
value and deliver new  
product launches

A strong year for CSL  
with revenue up 

 11%1

and reported net profit  
after tax of US$1,919 million,  

up  17% at  
constant currency. 1

Continued strong growth  
in our core immunoglobulin 
and albumin therapies, with 
PRIVIGEN® sales up 

 23%1

HAEGARDA®, our therapy 
for patients with Hereditary 
Angioedema (HAE) and 
IDELVION®, our therapy for 
Haemophilia B patients, 
have been transformational 
products with sales 
growth reflecting this – 
HAEGARDA® sales grew 

by  61%1
 and 

IDELVION® sales are up 

 40%1

HIZENTRA® sales up 

 22%1

and ALBUMIN sales up 

15%1

Efficiency

Opened 30 
new plasma collection 
centres in the US.

Rollout of enterprise resource 
planning systems continues 
successfully.

Major capital projects at 
all manufacturing sites 
progressing to support future 
demand.

Underwent 440 regulatory 
inspections of our 
manufacturing facilities*  
with no impact to licences  
or operations.

Be the most efficient,  
highest quality  
plasma player

Influenza

Seqirus is delivering on 
strategy with strong profit 
growth. Total sales up 

 19%1

FLUAD®, indicated for active 
immunisation against 
influenza in the elderly  
65 years and older, sales more 
than doubled.

Compelling real world 
effectiveness data for 
FLUCELVAX®, cell culture 
derived influenza vaccine.

Delivery on  
influenza strategy

Innovation

New Bio21 research facility 
opens in premier medical 
research hub in Melbourne, 
Australia.

Good progress with early 
portfolio and in later stage 
projects with patients in more 
than 44 countries enrolled in 
CSL112 phase III for cardiovascular 
disease and CSL312 (targeting 
Factor XIIa) phase II study in 
patients with HAE commenced.

Achieved 

 24  
product registrations  
or new indications in 
numerous countries.Pursue new opportunities  

to diversify portfolio and 
enhance growth

People & culture

Appointment of Chief 
Operating Officer and also  
an Executive Vice President  
and General Manager  
for Seqirus.

Employee workforce up  

 13%  
with 57% of our employee 
base female.

Achieved  

 74%  
employee  
engagement score. 

Workplace safety 
improvement plans 
developed.

Create a culture that  
attracts, retains and  
develops the best talent

Shared value

US$8.4  billion  
distributed in supplier  
payments, employee wages  
and benefits, shareholder  
returns, government taxes  
and community  
contributions.

US$56  million  
in global community  
investment across our  
strategic areas of support.

Support responsible  
business practice and trust 
with our stakeholders

1	 Constant currency removes the impact of exchange rate movements 
to facilitate comparability of operational performance.  
See page 51 for further details.

*	 Does not include Ruide.

More on CSL.com (Investor and Company > Corporate 	
	 Responsibility > Innovation)
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Financial highlights

Interim unfranked dividend of

 US$0.85
per share

Final unfranked dividend of

 US$1.00
per share*

=+
Total ordinary dividends for 2019

 US$1.85
per share

Awards and recognition

We are proud of the external recognition our talented people and operations have earned, including:

–– FTSE4Good Index Series constituent for meeting globally 
recognised corporate responsibility standards; 

–– being reconfirmed for inclusion in the Ethibel EXCELLENCE 
Investment Register – this selection by Forum ETHIBEL 
(forumethibel.org) indicates that CSL performs better than 
average in its sector in terms of corporate social responsibility;

–– Top 100 Most Diverse & Inclusive Organizations Globally 
(Thomson Reuters);

–– Forbes’ Best Employers for Diversity in the United States (US);

–– Most Attractive Employers in Switzerland (Universum);

–– America’s Best Large Employers (Forbes); and

–– Most Charitable Award (Philadelphia Inquirer,  
Corporate Philanthropy Conference and Awards).

*	� For shareholders with an Australian registered address, the final dividend of US$1.00 per share (approximately A$1.48) will be unfranked for 
Australian tax purposes and paid on 11 October 2019. For shareholders with a New Zealand registered address, the final dividend of US$1.00 
per share (approximately NZ$1.55) will be paid on 11 October 2019. The exchange rates will be fixed at the record date of 11 September 2019.
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35+
Countries of operations
around the world

US$8.5
Billion in annual revenue

US$3.3
Billion in R&D investments in the last 
5 years advances product pipeline

25,000+
Employees around the world

1,700+
R&D employees

230+
Plasma collection centres across 
Europe and North America
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CSL is a global biotechnology leader which develops  
and delivers innovative medicines that save  
lives, protect public health and help people with  
life-threatening medical conditions live full lives. 

In the past century, CSL has grown to become the world’s fifth largest biotechnology company  
with more than 25,000 employees bringing lifesaving medicines to people in nearly 70 countries.

CSL at a glance

Our businesses

CSL Behring
CSL Behring is a global leader in developing and delivering 
high quality medicines that treat people with rare and serious 
diseases. Our treatments offer promise for people who are 
living with conditions in the immunology and neurology; 
haematology and thrombosis; cardiovascular and metabolic; 
respiratory; and transplant therapeutic areas. CSL Behring 
drives more than 85% of overall company revenue with 
substantial markets in Asia Pacific, Europe and North America.

Seqirus
Seqirus was established on 31 July 2015, following CSL’s 
acquisition of the Novartis influenza vaccines business,  
and subsequent integration with bioCSL. As one of the  
largest influenza vaccine providers in the world, Seqirus  
is a major contributor to the prevention of influenza globally 
and a transcontinental partner in pandemic preparedness.

Seqirus operates state-of-the-art production facilities in the 
United States (US), the United Kingdom (UK) and Australia 
and utilises both egg-based and cell-based manufacturing 
technologies as well as a proprietary adjuvant. It has leading 
research and development (R&D) capabilities, a broad and 
differentiated product portfolio and commercial operations  
in more than 20 countries. 
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Our locations

Melbourne Australia
Group Head Office

Tokyo JapanHong Kong China

Wuhan China

Goettingen
Hattwesheim
Schwalmstadt
Germany

Liverpool UK

Maidenhead UK
Seqirus Head Office

Bern
Switzerland

Basel Switzerland Marburg Germany

Sydney Australia

Amsterdam Netherlands

Research and Development
Manufacturing
Commercial Operations
Testing Laboratory
Logistics Centre
Distribution
Warehousing
Administration
Regional Sales and Distribution

Cambridge US

King of Prussia US
CSL Behring Head Office

Holly Springs US

Indianapolis US

Knoxville USBoca Raton US

Mesquite US

Pasadena
US

Kankakee US
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Our product portfolio

CSL Behring
We meet patients’ needs using the latest recombinant 
and plasma-derived technologies. CSL Behring discovers, 
develops and delivers the broadest range of products in the 
industry for treating rare and serious diseases such  
as haemophilia, von Willebrand disease (vWD), primary 
immune deficiencies (PI), chronic inflammatory 
demyelinating polyneuropathy (CIDP), hereditary 
angioedema (HAE) and inherited respiratory disease.  
CSL Behring’s products are also used in cardiac surgery, burn 
treatment and for urgent warfarin reversal.

Our therapeutic areas comprise:

–– Immunology and Neurology

–– Haematology and Thrombosis

–– Cardiovascular and Metabolic

–– Respiratory

–– Transplant

Seqirus
Our broad range of influenza products meets the needs 
of different populations around the world. In Australia and 
the Asia Pacific region, Seqirus is a leading provider of 
in-licensed vaccines and specialty pharmaceuticals. It is 
also the world’s only supplier of a unique range of products 
made in the national interest for the Australian Government, 
including antivenoms and Q fever vaccine.

Influenza Vaccines  
Egg-based and cell-culture products, seasonal, 
pre-pandemic and pandemic influenza vaccines

Products of National Significance 
Q fever vaccine and antivenoms for venomous creatures  
in Australia and other Pacific countries

In-licensed Vaccines and Pharmaceuticals 
For Australia and New Zealand

More on CSL.com (Expertise)
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Privigen® (10% intravenous Ig) in CIDP in US

Hizentra® (20% subcutaneous Ig) in CIDP in US

Hizentra® (20% subcutaneous Ig) in CIDP in Europe

Haegarda® (C1 Esterase Inhibitor) Subcutaneous in US

CSL830 (C1 Esterase Inhibitor) Subcutaneous in EU

Privigen® (10% intravenous Ig) in CIDP in Japan

Hizentra® (20% subcutaneous Ig) in CIDP in Japan

Zemaira® (Alpha1-Proteinase Inhibitor) in US

Kcentra® (Prothrombin Complex Concentrate) for bleeding in Japan

AFLURIA® Quad (quadrivalent egg-based influenza vaccine)

FLUCELVAX® Quadrivalent (quadrivalent cell-based influenza vaccine)

FLUAD® Trivalent (adjuvanted influenza vaccine)

FLUAD® Quadrivalent (adjuvanted influenza vaccine)  

Research/
pre-clinical

Clinical 
development

Registration/
post launchMarket development

New product development

Core capabilities
CSL’s R&D pipeline also includes Life Cycle 
Management projects which address
regulatory post marketing commitments, 
pathogen safety, capacity expansions, 
yield improvements and new packages and sizes.

Immunology & Neurology

Haematology & Thrombosis

Cardiovascular & Metabolic

Transplant

Respiratory

Vaccines 

Important advances in 2018/19

* Partnered projects

IDELVION® (rIX-FP)

AFSTYLA® (rFVIII-SingleChain)

CSL112 (ApoA-1) in ACS 

CSL312 (Anti-FXIIa mAb) in HAE

CSL842 (C1-INH) for AMR

CSL964 (AAT) for GvHD

Clazakizumab (Anti-IL-6) for Transplant - Vitaeris*

CSL346 (Anti-VEGFB mAb)

CSL324 (Anti-G-CSFR mAb)

CSL730 (M230) Recombinant Fc - Momenta*

CSL334 (Anti-IL-13R mAb) in Atopic Dermatitis - ASLAN* 

CSL200 (CAL-H) in Sickle Cell Disease

CSL787 (Nebulized Ig)

CSL889 (Hemopexin) in SCD

CSL111 (Anti-Beta Common) in Inflammatory Disease

P. Gingivalis POD OH-CRC* 

Adjuvanted cell culture influenza vaccine (aQIVc)

SAM influenza vaccine (novel mRNA-based technology)

Our research and development pipeline

Working every day as if people’s lives depend on it, CSL’s R&D fuels the company’s sustainable growth by advancing world-class 
science, technology and collaboration. R&D utilises its expertise in plasma fractionation, recombinant technology, cell and gene 
therapy and vaccine development to develop and deliver innovative medicines that address unmet medical needs or enhance 
current treatments that help patients lead full lives.

CSL’s strong R&D pipeline includes new treatments that align with its leading-edge technology and commercial capabilities 
across our therapeutic areas. 

New products, improved products and manufacturing expertise ensure our continued growth.

More on CSL.com (R&D)
CSL Limited Annual Report 2019 9
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At CSL, our deep commitment to delivering on our  
promise to patients is what unites us as a global biotech  
leader. As we continue to grow, our Patient Focus  
has never been more important.

CSL is the world’s fifth largest biotechnology company, and our more than 25,000 employees are 
driven by our promise to discover, develop and deliver lifesaving and life-enhancing medicines to 
patients across the world.

We are successfully executing our strategy by:

–– focusing on patients at the centre of everything we do;

–– valuing people as our greatest asset; and

–– fostering a culture of innovation across the organisation.

Rapid changes are occurring in science, medicine, technology and the markets in which  
we operate. These dynamics will impact both CSL and how we care for patients in the future. 

Yet one constant will remain: Our Patient Focus. 

As our business continues to grow, saving people’s lives and protecting public health across  
the globe is fundamental to our strategy.

Our talented people and innovative culture will advance our sustainable growth to help us meet  
the needs and demands of patients into 2030 and beyond. 

More on CSL.com

More on CSL.com

More on CSL.com

United Nations Sustainable Development Goals

Visit CSL.com (corporateresponsibility.csl.com/approach) 
for how CSL supports the United Nations Sustainable Development Goals, specifically:
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Kathrin is spreading 
awareness of 
hereditary angioedema 
so that fellow patients 
are diagnosed sooner.

Kathrin Schoen
After struggling for years to get an accurate diagnosis, hereditary angioedema (HAE) patient Kathrin Schoen is 
working to ensure the next generation of patients don’t have to wait so long. Kathrin, 25, splits time between 
studying for her PhD at the University of Marburg, Germany, and working in research and development at CSL 
Behring’s leading-edge manufacturing site nearby. By spreading awareness of HAE in the medical community 
and beyond, she hopes fellow patients are diagnosed sooner and are able to live active lives, just like hers.
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People & culture

Diverse skill 
sets and deep 

knowledge 
driven by a 

values-based 
culture

Operational 
excellence at the 
core of what we 
do every day – 

building capacity
for today and 

tomorrow

Long-standing and 
unwavering specialisation 
and focus on rare diseases

and vaccines

Commercialisation 
know how, geographic 

expansion and significant 
depth of industry experience

Product differentiation 
to protect diverse

communities across
the globe  

Growth

Our purpose
To save and
protect lives

Innovation

Influenza

Efficiency

Unmet need
Sourcing
including 

plasma
collection

Pharmacovigilance

CSL’s Values and Code of Responsible Business Practice

Early stage 
research 
& collaboration

Promise to patients

Product 
development
& clinical trials

Manufacturing
& distribution

Sales, marketing,
policy advocacy
& patient support

A healthier more productive society
Protecting global health and the wellbeing of 
individuals, families, businesses and communities 
from life-threatening and/or complications 
resulting from influenza.
Saving and/or improving the quality of life of 
hundreds and thousands of people with rare 
and serious diseases.

Sustainable financial growth
Delivering consistent, profitable and responsible growth 
for our investors, which fuels innovation and development 
of our product pipeline.

Social and economic opportunity
Enabling hundreds of thousands of people to benefit 
from opportunity created by growing along with us, 
including employees, suppliers, plasma donors and 
research partners.  

 

Unmet need
Opportunities to improve and protect the quality 
of life of patients in therapy areas we treat.

Our people
25,000+ people with diverse skills that are driven 
by our purpose and values.

Natural resources
Includes: plasma donations for rare and serious 
diseases; influenza virus strains for product 
manufacture; and environmental inputs such 
as water and energy. 

Financial resources
Cash, equity and debt for future growth.

Physical assets
Plasma centres to collect raw material, manufacturing 
facilities for our products, warehouses, offices for our 
people and laboratories for our scientists.

Collaborators and business partners
Accessing and sharing intellectual know to develop 
and innovate our products.

Our strategy

Our value chain

What we draw on

Value we create

Access to healthcare

Most important sustainability topics

Corporate governance

Financial performance and business strategy
Product safety and quality

R&D – products and services innovation

Employee recruitment, development and retention

Supply chain management

Ethical marketing

Bribery, corruption and anti-competitive behaviour

1

2

3

4

5

6

7

8

9

542 6 8 9

532 6

432 5 6

321 4 5 6 7 8 9

432 6 7

14

How we create value
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Innovation and collaboration are the engine that drives  
CSL. We invest in research and development, enabling  
our continued growth. 

Collaboration with and funding of medical research
Collaboration is at the heart of CSL’s success and is critical 
to maintaining a strong pipeline of new therapies. Cross-
cultivation of ideas from academia to industry helps translate 
science into lifesaving medicines that improve the quality of 
life for people with rare and serious diseases. Over the past 
year, we’ve entered exciting research collaborations and 
made significant investments in the future. 

A substantial 5,000m2 expansion of the Bio21 Institute  
in Parkville, Australia, incorporating CSL’s global hub for 
research and translational medicine was officially opened  
in December 2018. 

CSL has partnered with the University City Science Center in 
Philadelphia, US, to identify and help commercialise potential 
new medicines at research and academic institutions across 
the Greater Philadelphia region. Through the partnership, the 
Science Center’s framework for technology commercialisation, 
services and support along with the Science Center’s network 
of research and academic partners, will provide the support 
and infrastructure for CSL to efficiently evaluate promising 
technologies from multiple institutions. 

In Switzerland, research scientists based in Bern will  
relocate to the Swiss Institute of Translational and 
Entrepreneurial Medicine (SITEM). A new Biologics  
Research Centre constructed at SITEM will provide an  
ideal environment to facilitate collaboration between 
clinicians and around 50 CSL researchers with the goal  
of developing new innovative therapies for patients.

CSL is also involved in initiatives to aid and accelerate  
the commercialisation of promising biomedical research. 
Through a commitment of A$25 million, CSL is participating 
in the Brandon Capital led A$230-million Biomedical 
Translation Fund and the A$200-million Medical Research 
Commercialisation Fund (MRCF). These funds,  
the largest life science funds in Australia’s history, are 
investing in the development of promising Australian 
biomedical discoveries and increasing the pool of products 
suitable for later-stage development.

Influenza remains one of our greatest global health threats. 
CSL is committed to collaborating with like-minded 
partners to advance understanding of the human response 
to influenza and to discover new and innovative vaccine 
solutions. We have joined an international, non-profit venture, 
the Human Vaccines Project, dedicated to decoding the 
immune system to develop a universal flu vaccine that  
affords long-lasting protection against seasonal and 
pandemic influenza across demographics and geography. 
The Project unites leading academic research centres, 
industry partners, non-profits and governments to address 
the primary scientific barriers to developing new vaccines 
and immunotherapies. The Project will utilise biomedical  
and artificial intelligence-based machine learning 
technologies to develop models of the immune system,  
to rapidly accelerate vaccine research. 

Investment in research and development pipeline 
In 2018/19, CSL invested US$832 million in research and 
development (R&D) efforts across our businesses. CSL’s global 
R&D activities focus on the development of innovative new 
and improved products and manufacturing processes thereby 
ensuring our continued growth. Our R&D portfolio is divided 
into six therapeutic areas – immunology and neurology; 
haematology and thrombosis; cardiovascular and metabolic; 
respiratory; transplant; and vaccines. For a detailed view of 
our diverse and balanced product pipeline see page 9 of 
this report. 

In addition, key achievements across our therapeutic areas 
can be found on CSL.com (Our Company > Corporate 
Responsibility > Innovation).

CSL continues to look for strategic partnerships, such as  
those executed with Vitaeris and Momenta Pharmaceuticals, 
Inc. in the past. The integration of Calimmune Inc., which  
was acquired in 2017, is now complete.

Across our influenza portfolio, CSL has a number of clinical 
studies underway to expand age indications and further 
optimise adjuvant and cell-based technologies. Early 
stage collaborations are exploring other transformational 
approaches including universal influenza vaccine projects, 
synthetic seeds, yield optimisation and other vector/
expression technologies. 

*	 Indicator externally assured by Ernst & Young. 

US$832 million
in research and development.*

The largest clinical trial ever undertaken by CSL is 
now underway with CSL112, a novel plasma derived 
apolipoprotein A-1 infusion therapy. CSL112 has the 
potential to reduce early recurrent cardiovascular events, 
experienced by nearly one in five survivors of acute 
myocardial infarction or heart attack. Patients in over  
44 countries have enrolled in the study.

CSL Limited Annual Report 201914
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Focus on selected therapeutic areas – specialisation
CSL’s business, including our R&D and in-market product 
portfolios, has advanced considerably over the past few  
years and looks very different to how it did 10 years ago.  
New and exciting opportunities allow us to address previously 
unmet patient needs and these continue to drive us each 
day. It is important that we have the organisational design 
and capabilities we need to allow us to achieve sustainable 
growth towards 2030 and beyond.

CSL Behring is evolving and strengthening its therapeutic 
area (TA) focus to support continued innovation and 
continually refine ways in which products can meet patient 
needs. This will ensure a robust and diverse innovation pipeline 
based on a foundation of scientific excellence. Each TA will 
leverage data, networks and expertise to deliver value-based 
products to the market. The customer voice will be prominent 
early in the product lifecycle to optimise patient value and 
commercial viability.

TAs were selected based on areas where we have the 
capabilities to be successful “in the CSL way” using our existing 
plasma assets and focusing on rare and serious diseases.  
The new model categorises our R&D and in-market portfolio 
into the following five TAs:

–– immunology and neurology;

–– haematology and thrombosis;

–– cardiovascular and metabolic;

–– transplant; and

–– respiratory.

We will continue to use our three primary platforms of plasma 
fractionation, recombinant technology and gene and cell 
therapies. Unmet medical needs will be identified in each TA, 
leading to the selection of an indication and the appropriate 
platform to develop new products, ultimately delivering on 
our promise to patients.
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Innovation

Our values

We turn innovative thinking into solutions

Lara Jupp, Scientist, Melbourne, Australia.

Gene and Cell
Therapy

Recombinant
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Seqirus proudly stands on the front-line of influenza protection, supplying vaccines to public health partners around the world 
to prevent influenza and protect against pandemic threats. Our focus is on improving the effectiveness of our current influenza 
vaccines while working on longer-term transformational approaches to influenza protection.

Adjuvanted
vaccines

Influenza Science

Quadrivalent
vaccines

Cell-based Egg-based

New products to market 
During the reporting year, we achieved 24 product 
registrations or new indications for serious diseases. 

Strong progress was made in CSL Behring’s immunology  
and neurology portfolio over the past year. In March 2019, 
Japan’s Ministry of Health, Labour and Welfare approved 
two of CSL’s immunoglobulin therapies for the treatment 
of patients with chronic inflammatory demyelinating 
polyneuropathy (CIDP). CIDP is a chronically progressive rare 
autoimmune disorder that affects the peripheral nerves and 
may cause permanent nerve damage. The myelin sheath, 
or the protective covering of the nerves, is damaged, which 
may result in numbness or tingling, muscle weakness, fatigue 
and other symptoms which worsen over time. HIZENTRA®, 
previously approved to treat primary immunodeficiency (PI), 
is now the first and only subcutaneous immunoglobulin 
approved for maintenance therapy to treat CIDP in Japan. 
PRIVIGEN®, our intravenous immunoglobulin, is now 
approved for both acute and maintenance therapy  
of CIDP in Japan. 

In April 2019, CSL Behring gained US Food and Drug 
Administration (FDA) approval of convenient single-vial dosing 
for ZEMAIRA®, Alpha1-Proteinase Inhibitor (Human). Alpha 1  
antitrypsin (AAT) deficiency is a hereditary condition that 
can severely affect a patient’s lung function. The condition is 
marked by a low level or absence of AAT, a natural protein that 
inhibits neutrophil elastase, thereby preventing destruction 
of lung tissue. Severe deficiency of AAT is associated with a 
strong tendency for the development of emphysema, a form 
of chronic obstructive pulmonary disease (COPD), and can 
significantly impact everyday life and life expectancy. Once 
commercially launched, the new vial options deliver on CSL’s 
heritage of innovation by providing more alternatives to 
patients and streamlining their current treatment regimen.

For Seqirus, in December 2018, marketing approval from the 
European Commission for its cell-based seasonal influenza 
vaccine, FLUCELVAX® TETRA was achieved. This is the first 
cell-based quadrivalent influenza vaccine available in Europe. 
Cell-based technology represents one of the most significant 
advances in the way influenza vaccines are manufactured 
since the 1940s. Cell-based technology avoids egg-adapted 
changes associated with traditional manufacturing methods 
and may therefore offer a closer match to circulating viruses 
than traditional egg-based influenza vaccines. 

In October 2018, an expanded age indication for AFLURIA® 
QUADRIVALENT (influenza vaccine) for use in people six 
months of age and older was approved in the United States 
(US). This approval also applied to the trivalent formulation 
of AFLURIA® (influenza vaccine). In February 2019, AFLURIA® 
QUAD (influenza vaccine) was also granted an expanded 
indication for use in people six months of age and older in 
Australia, extending Seqirus’ influenza vaccine offerings. In the 
reporting period, Seqirus supplied 10 million doses of FLUAD 
for the entire 65 years and above population in the United 
Kingdom (UK), in the 2018/19 northern hemisphere season.

Following registration approval last year, RAPIVAB®, an 
intravenous antiviral treatment for influenza was launched  
in Australia in June 2019, expanding our influenza portfolio  
in this market.

In Australia and New Zealand, Seqirus’ in-licensing business 
helps provide greater access to a broad portfolio of vaccines 
and medicines. The Australian neurology portfolio was 
strengthened with the approval in October 2018 and 
subsequent listing of two new products, TEGLUTIK® for 
treatment of patients with amyotrophic lateral sclerosis (ALS) 
and XADAGO™ for Parkinson’s disease.
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Product registrations and indications 2018/19*

Therapy area Product Type Country/region

Immunology and 
neurology products

Focus on improved patient 
convenience, plasma yield 
improvements, expanded 
labels, new formulation 
science and recombinant 
technology.

HIZENTRA® Immune Globulin Subcutaneous (Human) 20% Liquid NR Indonesia, Singapore

HIZENTRA® Immune Globulin Subcutaneous (Human) 20% Liquid NI Australia, Canada, Chile, Japan, Peru, 
Puerto Rico, Switzerland

PRIVIGEN® Immune Globulin Intravenous (Human) 10% Liquid NR Indonesia, Japan, Singapore, 
Uruguay

PRIVIGEN® Immune Globulin Intravenous (Human) 10% Liquid NI Europe, Trinidad and Tobago,  
United Arab Emirates

BERINERT® C1-Esterase Inhibitor Intravenous, Human NR Iceland

BERINERT® P C1-Esterase Inhibitor Intravenous, Human NI Iran

RHOPHYLAC® Rho(D) Immune Globulin Intravenous (Human) NR Chile, Panama

TETAGAM® P Tetanus Immunoglobulin (Human) NR Malta

ALBUREX® 5/20, ALBURX® 20/25, Human Albumin NR Dominican Republic, Lebanon, Malta, 
Paraguay, Sri Lanka, Thailand

XADAGO™ for Parkinson’s Disease (Seqirus) NR † Australia

TEGLUTIK® for Amyotrophic Lateral Sclerosis (ALS)  
a form of Motor Neurone Disease (Seqirus)

NR ‡ Australia

Haematology and thrombosis 
products

Maximise the value and 
performance of our existing 
coagulation therapies and 
develop new protein and  
gene-based therapies.

IDELVION® Coagulation Factor IX (Recombinant)  
Albumin Fusion Protein 

NR Brazil, Thailand

AFSTYLA® Coagulation Factor VIII (Recombinant) NR Hong Kong, Taiwan

BERIATE® Coagulation Factor VIII (Human) NR Indonesia

VONCENTO® Coagulation Factor VIII (Human)/von Willebrand 
Factor (Human)

NR Brazil

MONONINE® Coagulation Factor IX (Human)  
Monoclonal Antibody Purified

NR Brazil, Honduras

RiaSTAP® Fibrinogen Concentrate (Human) NR New Zealand

Respiratory products

Develop new treatments for 
respiratory diseases using 
our existing plasma-derived 
immunoglobulins and proteins 
and recombinant monoclonal 
antibody technology. 

ZEMAIRA® Alpha1 Proteinase Inhibitor (Human) NR Colombia

Vaccines

Develop products  
for the prevention  
of infectious diseases.

AFLURIA® Trivalent™, seasonal egg-based split trivalent  
inactivated influenza vaccine

NI US

AFLURIA® Quadrivalent™, seasonal egg-based split  
inactivated quadrivalent influenza vaccine

NI US

AFLURIA® QUAD, seasonal egg-based split inactivated  
quadrivalent influenza vaccine

NI Australia

AFLURIA® QUAD Junior, seasonal egg-based split inactivated 
quadrivalent influenza vaccine

NR Australia

AFLURIA® QUAD Junior, seasonal egg-based split inactivated 
quadrivalent influenza vaccine

PQ World Health Organization (WHO)

FLUCELVAX® TETRA, cell culture-based inactivated influenza vaccine NR Europe

*	� First-time registrations or indications for CSL products in the listed countries/regions over the reporting period. NR = New Registration.  
NI = New Indication. PQ = Prequalification (via WHO).

†	 XADAGO™ is a trademark of Zambon S.p.A. Under Licence from Newron Pharmaceuticals S.p.A. XADAGO is distributed by Seqirus  
(Australia) Pty Ltd under licence from Zambon S.p.A.

‡	 TEGLUTIK® is a registered trademark of Italfarmaco S.A., Spain. 
	 TEGLUTIK® is distributed by Seqirus (Australia) Pty Ltd under license from Italfarmaco S.A., Spain.
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Clinical trials in process and new
In 2018/19, CSL had 34 clinical trials in operation across all 
therapeutic areas. Of those, three had a first patient enrolled 
in the trial during the year. 

CSL conducts ethical clinical trials and adheres to exemplary 
standards of integrity in the formulation, conduct and 
reporting of scientific research. This is based upon three 
primary elements: scientific integrity, patient safety and 
investigator objectivity. 

The CSL Clinical Quality Management System allows 
us to monitor and effectively oversee the quality of our 
clinical trials and includes all good clinical practice (GCP), 
pharmacovigilance (PV), good laboratory practice (GLP),  
and good research laboratory practice (GRLP) audits. 

In addition, 10 (three CSL Behring and seven for Seqirus) 
inspections were undertaken by regulatory agencies such 
as the US FDA, the Pharmaceuticals and Medical Devices 
Agency of Japan (PMDA) and the Paul Ehrlich Institute (PEI). 
All inspections confirmed adherence with GCP requirements, 
validated the data integrity of our clinical trials and had no 
impact on clinical trial licences or operations. 

Clinical trial transparency
Over the reporting period, 10 clinical trial registrations and 
17 clinical trial results were published and made readily 
available to stakeholders and the general public. These were 
all disclosed in a timely manner and in compliance with 
our transparency policy. Our policy reflects international 
requirements and standards including requirements from 
the International Committee of Medical Journal Editors,  
WHO guidance and legislative requirements.

34  
clinical trials in 
operation across all 
therapeutic areas. 

10  
regulatory 
inspections with  
no impact to clinical  
trial licences.
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Leveraging advanced analytics and  
artificial intelligence 
Data science and artificial intelligence (AI) and their potential 
to help patients is one of the most discussed topics in 
healthcare. Data science and AI can potentially decrease  
the time for patients to receive an accurate diagnosis  
and help doctors home in on precise treatments. 

CSL is pushing to go further by implementing the use  
of data science in almost every aspect of our operations.  
It’s a strategic shift that will strengthen our ability to  
deliver on our promise to patients. 

A demonstrated commitment

CSL is taking a two-pronged approach to integrating AI  
into the organisation. Dozens of data scientists are working 
on projects throughout CSL as part of a Centre of Excellence 
on advanced analytics and AI. Leaders in various parts of 
the company who are interested in launching AI initiatives 
comprise a Community of Practices that can consult the  
data science team to make sure their plan is the right one  
for their team and for CSL as a whole. 

A global approach 

In April, CSL brought together more than 150 of its data 
science stakeholders for the organisation’s first-ever data 
science summit. The gathering included presentations  
from CSL leaders on how CSL is integrating data science  
in everything it does, from developing lifesaving therapies  
to improving supply chain efficiency.

Innovation across the value chain
Innovation is sparked by a need and a great idea. Bringing 
an idea to life requires a strong chain in which each link is 
essential. We deliver on our promise by prioritising ideas, 
funding those ideas, giving those ideas life through our 
medicines, and getting those products to the patients  
who need them.

Innovation across the value chain goes far beyond R&D. We 
innovate to enhance experiences, efficiency and excellence 
for patients and their communities, as well as our employees 
and their communities, adding value that improves their 
quality of life. 

IDELVION is becoming the new standard of care for haemophilia B as the only treatment approved by the US FDA 
for up to 14-day dosing to prevent and control bleeding. Longer dosing means patients don’t have to infuse as often. 

IDELVION is now offered in five vial sizes in the US to fit any dosing regimen: 250, 500, 1000, 2000 and 3500 IU.  
The larger size will save time for patients who previously needed to prepare multiple vials for a similar dose, a 
process that involves set up, sterilisation and mixing. Less reconstitution time pays off in improved convenience 
which may decrease the potential of patients skipping their treatments. 

Enhanced 
convenience for 
haemophilia B 
patients

CSL Behring is focused on 
reducing the burden of care 
and improving life for people 
with haemophilia. IDELVION®  
is helping patients with 
haemophilia B to spend less 
time preparing and infusing 
their medicine and more time 
leading fuller lives. 

A key takeaway from CSL’s first data 
science summit was the critical role that  
AI and data science is playing in CSL’s 
digital transformation and continued 
growth. Leaders across the organisation 
shared a common message: data science  
is essential to CSL’s future success.
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Precision matters. Processes happen in parallel. Time is tight. So why not make the process quicker and more efficient  
with virtual reality? That’s the idea behind the augmented reality app “PlasmiX” being developed at CSL Behring’s  
leading-edge manufacturing site in Bern. 

For a user wearing mixed reality glasses, PlasmiX makes the invisible visible. Real-time data is projected on real objects,  
such as manufacturing equipment, and gives employees instant readings. Workers can act rapidly without needing  
to visit the control room.

The “smart factory” technology recently won gold recognition at the Best of Swiss App Awards 2018. CSL Behring welcomes this 
immersive technology and is examining the need for further development. 

Virtual reality 
driving 
efficiency

Imagine you’re in charge 
of a delicate operation – 
fractionating human plasma 
into components needed  
to make critical treatments  
for people who have rare  
and serious diseases.

In manufacturing lifesaving biotherapies for people with rare and serious diseases,  
the facility produced wastewater equivalent to 100,000 city inhabitants, according to  
Bern’s Ministry of the Environment. Previously, that water had to be processed through  
Ara Region Bern Ag’s (arabern’s) wastewater system.

Work was recently finished on an innovative, environmentally friendly approach that  
first collects the wastewater onsite and then sends it through a dedicated pipeline to an 
arabern bioreactor on the River Aare. There, it is now being converted into an alternative  
fuel called biogas. That fuel, similar to natural gas, is providing 20% of CSL Behring’s gas 
needs at the site in Bern.

More on CSL.com (Corporate Responsibility > Environment)

CSL Behring Bern

arabern

Heating and fuel

Our production plants produce 
as much waste water load as 
100,000 people combined.

This energy can be used to heat 
buildings and serve as fuel for local 
buses and private cars.

Aare
(river)

Did you know?
Approximately 20% 
of CSL Behring’s 
gas needs can be 
met by the biogas 
into which the waste 
water is converted.

That is equivalent to the 
energy of 7,000,000 car 
kilometres or travelling 
around the world 175 
times!

The new catch basin for waste water on Sempachstrasse 
cuts out 140 waste disposal trips by lorry which in turn 
saves a considerable amount of noise and CO2.

Catch basin

arabern is building a new catch basin 
under Sempach Park. Two underground 
pipelines will carry waste water from 
CSL Behring out of the catch basin 
to arabern.

The waste water is converted into 
biogas in the converter at arabern 
and then ultimately into energy.

Turning 
wastewater 
into clean 
energy

CSL Behring’s leading-edge 
manufacturing site in Bern, 
Switzerland, has teamed up 
with the local wastewater 
company to both reduce  
its burden on local utilities  
and to turn discarded water  
into alternative fuel.
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To meet growing global demand and to address unmet need for 
lifesaving medicines requires global capability. CSL has strategic 
manufacturing and distribution capability that positions us to meet 
the needs of patients and healthcare providers worldwide. Our 
strategy is to focus on efficiency across our business and to drive 
scale in our operations to supply the expanding global market.

Global reach and focus 
CSL applies its world-class research and development (R&D), 
commercial strength and patient-focused management, 
along with its high-quality manufacturing, to develop 
and deliver innovative biotherapies, influenza vaccines  
and support programs.

In the past five years, CSL has grown rapidly, due to strategic 
acquisitions, a rise in global demand for our products and 
investment in increased capacity.

Our management team has significant experience in the 
industry and the confidence to drive our promise to patients 
into the next century. 

Our commitment to strategic sourcing rather than local 
sourcing has allowed the business to have a reliable supply  
of lifesaving therapies in multiple facilities across the globe.

A number of CSL’s sites are supporting major capacity 
expansion projects from Project Sphinx in Marburg for 
HAEGARDA®, Protinus in Bern for PRIVIGEN®, Aurora in 
Broadmeadows for base fractionation and Atlas in Kankakee 
for base fractionation. In November 2018, we announced a 
US$140 million investment in a manufacturing expansion 
at Seqirus’ Holly Springs, US, facility, to meet the growing 
demand for vaccine products. These projects are timed to 
come on line ahead of demand to ensure a seamless supply 
of product to patients.

 

Superior
performance

Our values

We take pride in our results

Beverly Fair, Manufacturing, Kankakee, US.

CSL Limited Annual Report 2019 21

Global Reach and Impact



Research and Development:  
Bio21 Institute, Melbourne
A substantial 5,000m2 expansion of the Bio21 Institute in Parkville, Australia, incorporating CSL’s Global Hub for Research  
and Translational Medicine was officially opened in December 2018. The new facility doubles the presence of CSL research 
scientists from 75 to around 150. Our increased presence at Bio21 will enable us to extend our collaboration with University  
of Melbourne researchers and other research institutes and hospitals in the Parkville precinct and provide a powerful way  
to build our long-term pipeline of medical therapies. 

More than US$1 billion 
in investments  
in large-scale group-
wide capital initiatives, 
across all regions, 
remain on track.

Photo courtesy Dianna Snape
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Base 
Fractionation: 
Broadmeadows, 
Kankakee,  
Marburg 

Project Protinus: 
Bern

Influenza Vaccine 
Manufacturing: 
Holly Springs A US$140 million 

expansion in 
manufacturing will 
allow Seqirus to 
increase capacity for 
formulation, fill and 
finish manufacturing 
of cell-based and 
adjuvanted influenza 
vaccines for global 
markets. 

In order to meet the 
high demand for 
immunoglobulin 
products, CSL Behring 
is expanding its 
production capacity 
in Bern. CSL Behring 
is investing CHF 300 
million in the project 
which has created 
around 50 new jobs in 
the city of Bern. This 
expansion will allow 
an additional 90,000 
patients a year to live 
an improved quality 
of life.

We continue our  
base fractionation 
capacity expansion 
projects across 
our facilities in 
Broadmeadows, 
Kankakee and 
Marburg. These 
investments will help 
to meet the future 
global demand  
for our products  
by expanding 
production capacity 
and supporting end-
to-end manufacturing  
of plasma-derived 
therapies.
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Donor management
Since 2011, CSL Plasma, a division of CSL Behring, has  
grown to become one of the largest plasma collection 
networks in the world, providing human plasma to CSL 
Behring for the manufacture and distribution of plasma 
protein biotherapeutics. Its expanded laboratory and  
logistics operations have increased CSL Plasma’s testing  
and storage capacity to meet the growing need for  
plasma-derived therapies.

CSL Plasma has over 235 collection centres globally 
(US, Germany, Hungary and China) with plasma testing 
laboratories and logistics centres in the US, Germany and 
China along with a saline and sodium citrate manufacturing 
facility in the US. For our donors, CSL Plasma has developed 
the most efficient processes and systems that focus on donor 
and plasma safety, along with donor satisfaction.

Efficient and safe donor management contributes to our 
success by ensuring a supply of raw material which we use 
in our biotherapy manufacture. Over the reporting period, 
more than a million surveys completed by our plasma donors 
indicated 99% would be willing to donate again and 97% 
would be willing to refer a friend to donate. 

Focus on efficiency, standardised manufacturing 
processes and integrated supply chain
To meet the global demand for CSL’s lifesaving medicines,  
we drive an integrated enterprise approach to manufacturing 
across our business – with the goal to enhance our 
production capabilities across all of our product lines.  
The underlying strategy is to spread risk across our end-to-
end manufacturing and supply network and to utilise each 
node of the network to its utmost potential. We focus on 
safety, quality and efficiency as core foundations to reliable 
and high-quality supply. 

Development of an end-to-end enterprise network strategy 
was commenced over the reporting year. This will ensure 
tighter integration across the network, better utilisation 
of assets, diversification of risk and improvements in 
supply reliability and will deliver benefits in the years to 
come. Currently projects are underway to improve yield 
and drive operational efficiencies such as an initiative 
targeting higher yielding immunoglobulin processes that 
will positively impact PRIVIGEN® plants in Bern, Switzerland, 
and Broadmeadows, Australia. PACE, CSL Behring’s end-
to-end process transformation, is delivering improved 
processes which are already demonstrating more efficient 
and repeatable processes applied consistently across all 
manufacturing plants.

For CSL Plasma, the collection of vital human-derived plasma 
for the development of lifesaving products is industry leading. 
With careful localised management of operations, including 
donor remuneration, CSL Plasma facilities minimise donor 
time via integrated donor management systems including 
electronic biometric identification and check-in, streamlined 
floor layouts and an operational excellence approach driving  
a cohesive culture of efficiency and teamwork. 

CSL Plasma 
donor profile

The socio-demographic background  
of CSL Plasma donors in the US  
is very diverse.

Based on self-reported survey data  
(1 July 2018 to 27 June 2019), CSL Plasma 
donors related their occupational status 
(90% of donors reported their 
occupational status):

–– 51% described themselves as working 
full-time;

–– 24% described themselves as 
unemployed, inclusive of full-time 
parents, donors who are not looking  
for work or the unemployed;

–– 15% described themselves as part-time;

–– 10% described themselves as 
students; and

–– 9% described themselves as other  
(e.g., military, retired).

99%  
of plasma donors  
are willing to  
donate again.

97%  
of plasma donors 
are willing to refer  
a friend to a centre.
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Seqirus influenza vaccine manufacturing facilities are 
rapidly transitioning from single to multi-product plants 
to support market expansion. This demands standardised 
manufacturing and strong change-management to keep 
our processes in-step with each other. Our strategy aims 
to create a manufacturing network that is much more 
flexible and robust, and to reduce costs by minimising the 
need to airfreight large quantities of finished goods across 
continents. In 2018/19, Seqirus achieved FDA approval of 
its next generation cell-based manufacturing process at 
Holly Springs, US. The approval will enable Seqirus to more 
than double current production levels of FLUCELVAX® 
QUADRIVALENT for supply in the 2019/20 influenza season.

Environment, health and safety
CSL is committed to continuously improving our 
Environment, Health, Safety and Sustainability (EHS2) 
performance with culture-driven, risk-centred methodologies 
that are focused on preventing workplace injuries and 
illnesses and reducing environmental impacts of our 
operations and products throughout their lifecycle. 

Our EHS2 Management System provides the platform for 
policies, procedures and guidelines, which manage our 
business processes. 

The following principles are applied and practised  
by CSL employees. We:

–– adhere to applicable EHS2 laws and regulations and  
in the absence of governmental standards, we apply  
sound EHS2 practices;

–– instil ownership at all levels in the organisation;

–– establish opportunities for EHS2 involvement and expect  
all employees to be responsible for EHS2;

–– set performance objectives and regularly measure  
and communicate results, progress and opportunity  
with our employees and stakeholders;

–– provide the resources to implement an EHS2 culture  
that proactively identifies and controls EHS2 risk;

–– share best practices with the intent to improve our 
operations and our communities;

–– conduct internal audits to ensure the integrity of our 
operations against our EHS2 Management System; and

–– provide training to all employees to ensure that they have 
the right level of skills, ability and knowledge to perform 
their work.

For further information on our environmental performance 
and participation in voluntary disclosures please see 
page 54 of our 2018/19 Directors’ Report and CSL.com 
(corporateresponsibility.csl.com/environment).

Supply chain management
In 2018/19, CSL continued to focus on critical suppliers and 
supplier risk more generally. The investment in transforming 
the strategic sourcing organisation has paid dividends with 
many new suppliers being introduced, which has both 
reduced risk and improved supplier quality performance. 
In manufacturing operations, the global sourcing team 
completed a deep review of all suppliers supporting the  
top products and assessed risks that will emerge due to  
CSL’s continued growth. The review has identified certain 
risks and due to this forward thinking there is sufficient  
time to introduce or develop suppliers to mitigate the 
risk. In addition, collaboration with a number of suppliers 
has improved process performance and reduced the 
consumption of filters and packaging materials, having  
a positive cost and environmental impact. 

Sourcing in collaboration with the supplier quality team 
ensures the required level of quality and performance  
is demonstrated consistently across the CSL business.  
The focus on consistency removes variation for suppliers,  
thus simplifying their efforts to support CSL and further 
reduces risks and inefficiencies in our operations. 

Our global security function is also turning its attention  
to our supply base as further support for ensuring continuity  
of supply. This new focus will become more prominent in  
the coming year with the intention to implement technology 
to provide early warnings for events that may impact supply. 

Logistics remains focused on driving freight to the ocean  
to reduce cost, our carbon footprint and the risk of 
temperature deviation. Many new distribution pathways were 
validated that provide greater opportunity to utilise ocean 
freight, especially into the emerging Middle Eastern markets.

During the second half of 2018/19, CSL Behring introduced  
a new capability – supply chain integrity. Once matured,  
the capability will ensure and demonstrate that CSL’s supply 
chain partners are conducting their business to a standard 
aligned to CSL’s Code of Responsible Business Practice 
(CRBP) and expectations brought about by supply chain 
transparency and modern slavery legislation. 

This year, Seqirus created new action plans to address 
materials of strategic significance while increasing our 
contractual coverage to protect our supply position across  
all territories.

CSL’s Statement on the Prevention of Human Trafficking, 
Slavery and Forced Labour can be found on CSL.com 
(corporateresponsibility.csl.com/workplace/employee- 
relations-and-diversity).

Supplier assessments

In 2018/19, CSL conducted 580 quality audit of suppliers.* This 
level of effort reflects our continued focus on understanding 
our suppliers across our value chain and the expansion of the 
numbers of suppliers to accommodate growth. A risk-based 
methodology was introduced; this resulted in an initial spike 
in audits which is expected to decline and improve efficiency 
in the coming year.

Our CRBP includes a commitment to forbid the solicitation, 
facilitation or any other use of slavery or human trafficking, 
and under no circumstance should any engagement with 
CSL deprive individuals of their freedom. From 1 July 2018 to 
30 June 2019, no instances related to human trafficking or 
slavery and forced labour were reported. 

*�	 Does not include Ruide. Indicator externally assured by Ernst & Young. 

In October 2018, Seqirus presented real-world evidence 
(analysis of 1,353,862 medical records) that FLUCELVAX®, 
cell-based quadrivalent influenza vaccine, was 36.2% more 
effective than standard (non-adjuvanted with standard dose 
of antigen) egg-based quadrivalent vaccines in preventing 
influenza-like illnesses during the 2017/18 influenza season 
in the US. This is likely due to the predominance of the H3N2 
virus and its propensity for mutation when it is adapted for 
influenza vaccine production in hen’s eggs. 
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We respect the trust that is placed in us by our stakeholders globally. 
To continue to earn that trust is a driving force throughout our 
business and is critical to our ongoing success. Trust drives value.

We earn stakeholders’ trust by demonstrating responsible 
behaviour in our activities and decisions. Responsible conduct 
in the marketplace protects our reputation and sustains 
organisational growth. 

Around the world, patients and healthcare professionals 
know that they can rely on the quality, safety and efficacy of 
our therapies. International organisations such as the World 
Health Organization rely on us to help prevent and prepare 
for pandemics. Governments and regulators understand the 
ethical approach we bring to development and registration 
of our products and our commitment to fair pricing. Investors 
see that this trust and positive reputation is reflected in our 
strong financial performance.

Product quality and safety
The development, manufacture and supply of high-quality 
and safe products is critical to our ability to continue to 
protect public health, save lives and improve the health 
and wellbeing of patients with rare and serious diseases. 
CSL employs an integrated quality function that strives to 
maintain the highest standards through the use of global 
quality standards. 

These are reflected in global and local policies and 
procedures, as well as global and local electronic systems to 
support management of the quality processes. In 2018/19, 
CSL’s quality systems, plasma collection and manufacturing 
operations were subject to 440 good manufacturing practice 
(GMP) regulatory agency inspections around the world.  
These independent and rigorous inspections resulted in  
no changes to our product marketing licenses and confirm 
that the quality systems established globally by CSL are 
established and in line with regulatory agency expectations. 

During the reporting period, CSL initiated three voluntary 
safety-related product recalls.* No recalls were initiated by 
regulators. In August 2018, CSL Behring initiated a recall of 
three units of KYBERNIN® P in Switzerland due to units being  
distributed from a lot in quarantine during a requested 
emergency delivery. In February 2019, CSL Behring initiated 
a recall in Canada for albumin vials due to a gelatinous and 
opaque appearance of the product. In May 2019, CSL Behring 
voluntarily recalled five batches of ZEMAIRA vials, in the US 
market, as a precautionary measure due to a potential for 
inadequate aseptic technique during the filling process. 

To assure continued consistent high-quality materials 
from our partners, CSL Behring and Seqirus conducted a 
combined 580 quality (GMP) audits of suppliers worldwide. 

Over the reporting period, there were 11 reported cases of 
counterfeit product; one of these was confirmed as counterfeit, 
six were CSL products, with the remaining four cases having 
limited data available or remaining under investigation. 

Oversight and management of pharmacovigilance and 
clinical safety affords our patients the opportunity to fully 
realise the benefits of our products. CSL’s Global Clinical 
Safety and Pharmacovigilance function continues to assure 
the safety of patients and clinical study participants while 
further deepening its capabilities and improved quality 
outputs. Compliance metrics have remained at high and 
increasing levels. 

Over the reporting period, CSL Behring pharmacovigilance 
quality assurance (PVQA) performed a total of 64 
pharmacovigilance (PV) audits: 

–– 16 on internal systems and processes across our sites, 
including affiliates; and 

–– 48 on third parties that undertake PV responsibilities  
on CSL’s behalf in various countries all over the world. 

None of these audits resulted in an outcome which affected 
our ability to reliably supply product.

The safety of our donors, employees and the plasma we 
collect is of paramount importance. To ensure the continuous 
safety of the donors and the plasma supply, donors are 
carefully screened and tested for infectious diseases. Plasma 
and plasma products undergo rigorous safety controls and 
inspections throughout every step of the manufacturing 
process, from the collection of plasma to the final packaging 
of the finished product, to ensure that our plasma products 
are of the highest quality and safety.

*	� Indicator externally assured by Ernst & Young. 
†	 Does not include Ruide. Indicator externally assured by Ernst & Young.

440
regulatory inspections  
of our manufacturing 
facilities† with no impact  
to licences or operations.

580
quality audits of  
our suppliers.†

64
pharmacovigilance audits of CSL and  
third-party operations with no outcomes 
diminishing reliable supply of quality product.

US$8.4 billion
distributed in supplier payments,  
employee wages and benefits,  
shareholder returns, government  
taxes and community contributions.*
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For Seqirus, the focus this year was transforming 
pharmacovigilance and associated risk management (PVRM) 
into a smart, innovative, results-focused function in line with 
our strategic direction. A number of internal audits were 
conducted to oversee the maintenance and continuous 
improvement of the Seqirus global pharmacovigilance 
system, ensuring it is compliant, of the highest quality and 
fit for purpose. Targeted, industry-leading, good vigilance 
practice (GVP) compliance has been maintained throughout 
the year at the desired level.

Value and access
CSL invests in programs to develop and supply innovative 
vaccines and therapies that protect public health, and extend 
the lives of people living with serious and rare diseases. 
The value our products provide to patients and society is 
enormous. Our therapies save lives, improve clinical outcomes  
and quality of life, and our vaccines prevent life-threatening 
illnesses, each contributing to the reduction of overall 
healthcare costs around the world. 

We are proud of these contributions and work diligently to 
ensure that patients and communities have access to our 
lifesaving vaccines and therapies. CSL engages in a number 
of initiatives to help improve access to our products. We work 
with governments and health insurance payers to support 
timely market entry and access, as both play a critical role 
in the development of reimbursement frameworks and 
patient access regimes. We articulate and communicate 
comprehensive evidence on the value of our innovations to 
inform access and reimbursement decisions. And, we provide 
patient assistance programs and support advocacy efforts 
that improve access to care. 

In 2018/19, CSL’s investment for humanitarian access 
programs and product support initiatives totalled  
US$21.7 million* (see page 37 for examples of our humanitarian 
access programs). In the US, access programs are critical  
to patients who are uninsured, underinsured or who cannot 
afford therapy. 

We are also committed to pricing practices that reflect the 
value our products bring to patients and society. To that end, 
we evaluate real-world and clinical trial data that demonstrate 
the benefit they deliver relative to alternative treatments and 
the cost savings they provide to overall healthcare. We also 
consider patient preferences and the improvements they 
provide to patients’ quality of life and productivity. 

As a leader in our space, we are committed to dialogue with 
all interested stakeholders on how best to ensure continued 
patient access and affordability of medicines, and to preserve 
an ecosystem that sustains medical innovation for patients 
today and in the future.

In 2018/19, there were no findings against CSL relating  
to a breach of any fair trading or competition laws. 

*	 Indicator externally assured by Ernst & Young.

 

Collaboration

Our values

We are stronger together

Irina Staxen, Manufacturing Sciences and Technologies, Holly Springs, US.

US$21.7 million
supporting product access  
across the world.*
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Public policy engagement
We also engage with governments directly and through 
active membership in industry groups, and contribute 
to public policy through engagement with patient 
organisations, public health agencies, and other stakeholders 
at a national and global level. 

CSL recognises the importance of participating in 
political and public policy matters that directly impact 
business operations. Public policy initiatives are focused 
in key geographies where appointed senior personnel are 
responsible for representing the company and engaging with 
governments and other key stakeholders. 

Over the reporting period, CSL contributed a total of 
US$3,000 in political contributions in the US and A$29,895  
to political organisations in Australia solely for attendance  
at political party conferences, roundtables and/or fundraising 
events (such as breakfast briefings, lunches or dinners). In all 
other regions, CSL made no political contributions. 

CSL also provides for the administrative costs of a political 
action committee (PAC), which enables eligible employees  
in the US to have a voice in the political process by voluntarily 
pooling funds that can be contributed to candidates for 
elective office. The PAC is run by an employee PAC  
Board and is fully compliant with US election laws and 
reporting requirements.
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Examples of public policy initiatives across our regions

Asia

CSL has offered its expertise to Chinese government stakeholders in exploring solutions to address  
the unmet needs of rare disease patients in China.

Australia

CSL has continued to engage with the biotech sector and the Australian Federal Government in 
relation to the research and development (R&D) tax incentive. We provided written and oral input  
to a Senate inquiry specifically opposing proposed changes which would have disadvantaged 
companies which manufacture in Australia.

Europe

CSL Behring is engaging with stakeholders on the European Blood Directive to promote an 
environment for efficient and safe collection of plasma that meets the need of patients in Europe. 

CSL Behring is also collaborating with leading patient organisations such as EURORDIS, European 
Haemophilia Consortium or Alpha-1 for joint initiatives on improving patient access to rare  
disease therapies.

To help supply information for policy analysis and discussion, Seqirus sponsored the International 
Longevity Center (ILC -UK) to conduct, “An economic analysis of flu vaccination”. This report presents 
findings from a new economic model on cost-benefit analyses for differing uptake and efficacy 
scenarios for the English flu vaccination program. 

Given the rapidly ageing population of the UK and growing pressures on the National Health 
Service (NHS), tackling influenza is an important challenge, especially during the winter months 
when flu and other related health conditions are most prevalent. Vaccinations are recognised as 
a crucial defence against flu outbreaks, helping to protect individuals directly and by creating 
herd immunity. Key findings include that vaccination averts between 180,000 and 626,000 cases 
of influenza per year in England, and that flu vaccination helps avert between 5,678 and 8,800 
premature deaths per year.

North America

CSL Behring has supported the efforts of state haemophilia associations in Arizona and Virginia, US, in 
addition to the Immune Deficiency Foundation, to secure legislation that restricts co-pay accumulator 
programs in those states. Co-pay accumulator programs are used by health insurers to track utilisation 
of pharmaceutical manufacturer-sponsored co-payment assistance programs and ensure that the 
manufacturer contribution does not count toward a patient’s deductible or otherwise reduce the 
patient’s responsibility for out-of-pocket expenses. Patients whose insurers utilise co-pay accumulator 
programs are unable to benefit from assistance, and as a result, must pay more directly out of pocket.



At a global level, Seqirus continues to be an active 
member of the International Federation of Pharmaceutical 
Manufacturers and Associations (IFPMA), with the focus 
this year on supporting greater understanding amongst 
the public health community of the impact of the 
Nagoya Protocol on the access and benefit sharing of 
influenza viruses.

Seqirus has also worked with the World Health Organization 
(WHO) to enhance policies to support capacity-building for 
seasonal influenza vaccination and pandemic preparedness. 
Additionally, we have supported projects to advance a life-
course approach to vaccination and to raise awareness of the 
role of vaccines in preventing anti-microbial resistance. 

Secure and reliable supply
Our investment in innovative products and reliable supply  
is critical to achieving access to lifesaving and life-enhancing 
medicines. Responsible pricing is key to maintaining our 
research and development pipeline. 

We continue to invest heavily in advanced manufacturing in 
key global locations, to support reliable and responsive supply 
(see page 22 for more). 

CSL Plasma is the world leader in plasma collection and 
achieved a record year in centre openings with 30 over the 
reporting period, taking the global fleet above 235. While 
these up-front investments take time to yield products for 
patients, they are critical to ensuring the strong demand 
for our products can be delivered without interruption. In 
2018/19, CSL Plasma also acquired a liquid saline and sodium 
citrate facility in South Carolina, US, to support its vast plasma 
collection network.

CSL remains compliant with all product serialisation 
regulations having achieved implementation milestones  
in Europe in 2018/19 and preparing for regulations in  
various other countries.

Pandemic and emergency response
A measure of the trust we have built is our position as a  
global leader in pandemic preparedness and response. 
Seqirus has three state-of-the-art manufacturing facilities  
on three different continents, together with a global fill  
and finish network located close to our end markets. 
Our facility in the US, built in a partnership with the US 
Government, is unique as it utilises cell-based technology  
for influenza vaccine production which has the potential  
for the rapid ramp up of pandemic vaccine production. 

Each Seqirus facility provides pandemic response solutions  
to its host country, to WHO and to a number of nations 
willing to reserve pandemic vaccine doses to protect their 
populations in the event of an influenza pandemic. In 
addition, several governments have entered into agreements 
with Seqirus to procure pre-pandemic vaccine stockpiles  
that could be deployed to first-responders upon a declaration 
of a pandemic. 

During the reporting period, Seqirus entered 16 new 
pandemic vaccine agreements with governments in the 
America and Europe regions. We also submitted a biological 
license application to the US FDA for an MF59-adjuvanted 
cell-based pandemic (H5N1) vaccine produced at our Holly 
Springs facility.

As part of our contribution to protect public health worldwide, 
Seqirus continued its support for the Pandemic Influenza 
Preparedness Framework operated by WHO, which aims to 
build pandemic preparedness capacity in low and middle-
income countries. 

This year, Seqirus has joined the Private Sector Roundtable 
(PSRT), a coalition of companies that acts as a central 
touchpoint for industry engagement to support countries 
in achieving the goals of the Global Health Security 
Agenda (GHSA). As a core member on the PSRT Steering 
Committee, Seqirus aims to contribute to addressing global 
health security challenges and, in particular, explore ways 
to help countries become more resilient to pandemic 
influenza threats.

Relationships with healthcare professionals, 
regulators and patient groups
We have strong and deep relationships with key stakeholders 
across the sector including healthcare professionals, regulators, 
patient and clinical groups. These ties are an important part 
of the social capital that adds value to our business. 

CSL patient focus requires a commitment to working with 
a broad set of healthcare professionals including regulators 
to help patient groups and CSL advance collective expertise 
across our therapy areas. We actively collaborate with 
patient organisations to help fulfill their mission of building 
patient communities, increasing knowledge awareness and 
diagnosis of conditions. 

In 2018, CSL launched a new initiative to look at how we 
translate our strong patient-focused culture into our work, 
helping us better define what it means to be a patient-
focused organisation in today’s changing healthcare 
environment. Employees from across the organisation are 
exploring how CSL can ensure that working with patients 
and for patients is embedded across our diverse operations. 
Participants are advancing practical opportunities to co-
create with our patients throughout the product lifecycle; 
for example, deeper consultation with patients on clinical 
trial design and understanding the unmet need from the 
patients’ perspective. Working in defined streams and 
leveraging leading practice, the ideas and focus areas  
will be explored more deeply for implementation across  
the organisation to ensure CSL continues to deliver on its 
promise to patients.

Responsible marketing and promotion
Responsible marketing of prescription medicines is vital to 
maintaining consumer trust and ensuring patients receive 
the maximum benefits from our products and services. 
Government regulation and industry codes oversee the 
marketing of our medicines across key regions where 
we operate.

CSL recognises that reputation in the marketplace and 
success as a reliable supplier of biopharmaceuticals relies 
on ensuring our medicines are honestly represented in 
our interactions with healthcare professionals, consumers 
and other customers. Promotional Review Committees, 
comprising cross-functional members, operate across CSL 
business units to ensure compliance with all applicable 
local laws, regulations and accepted industry codes, such 
as Medicines Australia Code of Conduct (MA Code) and the 
European Federation of Pharmaceutical Industries and 
Associations Code for European Union member countries. 
The committees are responsible for ensuring information  
on medicines, vaccines and therapy areas is balanced, 
supported by scientifically valid data and compliant with 
relevant laws and codes.
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During 2018/19, neither CSL Behring Australia nor Seqirus 
Australia were found to be in breach of the MA Code.  
For international operations, CSL (including CSL Behring  
and Seqirus) was not found to be in breach of any regulation 
of the US FDA or the European Medicines Agency (EMA)  
with respect to the promotion or marketing of medicines, 
vaccines and therapies.

Our expanding footprint
CSL reaches patients in more than 70 countries and we 
continue to deliver on our promise to make our novel 
therapies available to patients around the world.

The Commercial Operations Senior Leadership Team oversees 
the delivery of our marketplace strategy and the CSL Board 
has strategic oversight and monitors performance through 
key subcommittees.

The decision to enter new markets is a long-term 
commitment driven by a desire to understand and respond 
to patients’ needs. We continue to see the benefits of our 
expanding footprint, including double-digit growth from 
our local investments in the developing countries of Russia, 
Turkey and within Latin America.

While we invest locally to improve disease awareness 
and access to medicines, we also bring global benefits to 
the markets we serve. Our people are passionate about 
connecting local healthcare providers and other stakeholders 
to the global rare disease community, which in turn 
accelerates their ability to learn and exchange best practice.

*	 Indicator externally assured by Ernst & Young. 

0
breaches of product marketing and 
promotional activities by the US FDA,  
EMA or Medicines Australia.*
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Highlights for the reporting period include the following:

Argentina

In April, Seqirus formally launched its operations in Argentina, working with local partners to supply 
influenza vaccines to the national Ministry of Health. The vaccines are then provided to the public to 
help prevent seasonal influenza. Argentina will act as a hub for further expansion across Latin America.

China

CSL Behring completed its acquisition of plasma-derived therapies manufacturer Wuhan Zhong Yuan 
Rui De Biological Products Co. Ltd. from Humanwell Healthcare Group Co. Ltd in August 2017 and 
acquired the remaining 20% equity in 2018. The acquisition provides CSL with a strategic presence  
in the Chinese domestic plasma fractionation market and complements the leadership position that 
CSL Behring has built over the past 20 years as a provider of imported albumin in China. It also enables 
CSL to continue expanding our commercial footprint and contributing our global expertise for the 
benefit of patients with rare and serious diseases in China.

Dubai

CSL Behring established new regional headquarters at Dubai Science Park, strengthening the 
company’s presence in the Middle East and Africa region, where we have seen increasing demand  
for our medicines.

Emerging Europe

In August, CSL Behring transformed its presence in Poland, Hungary, and the Czech Republic into fully 
fledged, independent affiliates. This resulted in each affiliate obtaining full legal entity status, together 
with a licence for wholesale activities.

Korea

CSL Behring established a new office in South Korea. This is the first step to strengthening our market 
presence and delivering CSL Behring’s promise to care for patients and strengthen the public health.

France

In June, Seqirus signed a distribution agreement with French pharmaceutical marketer Laboratoire 
Arrow to enter the French market. Whilst a date has not yet been set for the formal launch of 
FLUCELVAX® TETRA, this agreement is a great milestone in our journey to provide influenza protection 
to the people of France.



Risk management 
CSL has adopted and follows a detailed and structured 
Risk Framework to ensure that risks in the CSL Group are 
identified, evaluated, monitored and managed. This Risk 
Framework sets out the risk management processes  
and internal compliance and control systems, the roles  
and responsibilities for different levels of management,  
the matrix of risk impact and likelihood for assessing risk,  
and risk management reporting requirements.

The risk management processes and internal compliance 
and control systems are made up of various CSL policies, 
processes, practices and procedures, which have been 
established by management and/or the Board to provide 
reasonable assurance that:

–– established corporate and business strategies are 
implemented, and objectives are achieved;

–– any material exposure to risk is identified and adequately 
monitored and managed;

–– significant financial, managerial and operating information 
is accurate, relevant, timely and reliable; and

–– there is an adequate level of compliance with policies, 
standards, procedures and applicable laws and regulations.

Further details of CSL’s risk management framework  
are contained in CSL’s Corporate Governance Statement.  
A description of CSL’s key risks and key risk management 
activities for each risk can be found in the Directors’ Report  
on page 52 (and on CSL.com). 

Ethical conduct 
CSL operates in a diverse and complex marketplace where 
bribery and corruption are risks that could expose the 
organisation and employees to possible prosecution,  
fines and imprisonment. CSL has a number of commercial 
arrangements with governments and related agencies  
across various geographies, presenting both challenges  
and opportunities.

Market practices are governed by company-specific 
policies and procedures. Internal compliance mechanisms 
and control systems are overseen by CSL’s Audit and Risk 
Management Committee of the Board and the Global 
Compliance Committee (GCC), including the Global Business 
Integrity team. 

Based on these controls, we consider our overall risk  
relating to corruption to be low and are committed to 
ensuring full compliance in how we conduct our operations 
across all regions in which we operate and are seeking 
to enter. 

CSL’s Code of Responsible Business Practice (CRBP) 
underpins our commitment to operating with the highest 
integrity in the marketplace. In 2018/19, all employees, 
including contingent workers, undertook training on CSL’s 
CRBP, achieving a 93% completion rate (the movement 
of contractors impedes achievement of a higher 
completion rate).

From 1 July 2018 to 30 June 2019, 135 reports were identified 
for the attention of management through our global hotline. 
For substantiated allegations, corrective actions were taken 
to the extent warranted. For matters closed during the 
reporting period, no allegations resulted in any regulatory 
action or action by law enforcement authorities indicating 
any increased risk profile.

In addition, over 2018/19, our operations conducted a 
biannual assessment of bribery and corruption risk within 
their businesses. This is achieved by means of a standardised 
questionnaire that is completed and the responses are then 
reviewed with the GCC. During the reporting period, these 
assessments did not identify any significant corruption risks.

More on CSL.com (Our Company)

135
hotline reports received with no  
violations of law or increased risk  
to our organisation.
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Board Members

Male 67%
Female 33%

356

Senior Executives

Male 69%
Female 31%

3,001

People Managers

Male 56%
Female 44%

25,031

All Employees

Male 43%
Female 57%

13% 57%
up on prior year Female

43%
Male

25,031
employees in
38 countries 

8

Every day, CSL is relying on our team of more than 25,000 talented 
employees around the globe to deliver on our promise to our patients 
and our communities. In return, we are continually investing in our 
workplace and in our employees. We are building a diverse, flexible  
and engaging workplace where individuals can have promising  
futures. It is a workplace where people collaborate and innovate  
around global challenges and where everyone can make a difference.

CSL’s global workforce has grown to a total of 25,031 employees 
(as at 28 June 2019) – up 13% from the previous year. Our 
people are in 38 countries across a number of geographic 
regions. As with past years, our workforce continues to grow to 
accommodate an expanding network of CSL Plasma centres, 
an expansive market presence in more than 70 countries and 
a growing manufacturing footprint that includes facilities in 
Australia, China, Germany, Switzerland, United Kingdom (UK) 
and United States (US).

Our Parkville, Australia, site is located in one of the world’s 
premier medical research and development hubs. This 
proximity to one of Australia’s elite medical research 
communities fuels our early stage research efforts. Similarly 
in Germany, Switzerland and the US, our affiliation with 
universities supports our global 1,700-plus scientists in our 
research efforts. 

Diversity
Our commitment is to build a global workplace where 
people may fulfil their career aspirations, realise their 
potential, and be inspired to be part of a purpose-driven 
company with a values-based culture. This goal requires 
us to have a culture of inclusion where all employees are 
respected, valued and able to freely share their perspectives. 
We define diversity in the broadest of terms, including 
gender, nationality, ethnicity, disability, sexual orientation, 
gender identity, generation/age, socioeconomic status, 
religious beliefs, professional and educational background  
as well as global and cultural experiences.

CSL has a global diversity policy, which is integral to our talent 
and culture strategies. We also set annual diversity objectives. 
Our most recent objectives focus on sustaining our values-
based culture, building greater diversity in our leadership 
populations, and investing in leadership development  
to advance women in STEM careers.

Our multigenerational workforce includes employees ranging 
from ages 16 to 81. The following graphs highlight proportion 
of women and men on the Board, in senior executive 
positions (senior director and above), in other management 
roles and across the whole organisation as at 28 June 2019.
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Attraction and retention
How we identify, recruit and develop our employees  
is paramount to the long-term sustainability of our  
business, which is why our talent acquisition and talent 
development efforts are a key element of our overall  
human resource strategy.

CSL has a global network of internal recruiting experts  
and external partners focused on positively positioning the 
CSL brand among both active and passive job candidates. 
Global advertisement campaigns and recruiting events,  
as well as specialised diversity recruiting training, allow the 
team to target high-demand talent populations, including 
engineers and scientists. 

To ensure new hires are able to quickly integrate and 
contribute productively, CSL has a global onboarding 
program that covers everything from the company’s 
background to our CSL Values, benefits, training,  
technology and more. 

Supporting best and brightest into biotechnology

CSL Behring made an ongoing investment in the next 
generation of biotech leaders through a growing partnership 
with Pennsylvania State University (PSU), a world-class public 
research institution based in the US.

In 2019, CSL Behring’s leading-edge facilities in Bern and 
Marburg hosted PSU Professor Dr Ali Demirci, director of the 
multi-million-dollar CSL Behring Fermentation Facility on the 
PSU campus that opened its doors in 2018. Dr Demirci shared 
vital insights gained from his sabbatical spent with CSL with 
his students to further prepare them for a rewarding career 
in biotech. 

PSU students are also a core part of CSL’s cross-functional 
Master of Business Administration Rotational Program, which 
exposes high-potential MBA candidates to all aspects of CSL 
and the biotechnology industry. Additionally, this unique 
partnership demonstrates CSL’s promise as a leader in the 
biotechnology industry, including in Pennsylvania which 
enjoys a growing reputation as a biotech and innovation hub. 

 

Integrity

Our values

We walk the talk

Bruce Wynne, Global Clinical Operations, King of Prussia, US.

Baby Boomers (1946–1961) 9%
Generation X ( 1962–1979) 38% 
Generation Y (Millennials) (1980–2000) 53%

CSL’s Diversity Profile

Data as of 28 June 2019 and includes
all employees globally where birthday
is recorded (98% of workforce).
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Training and development
A key underpinning of CSL’s brand is the investment we 
make in the growth, learning and development of our people. 
We want to ensure that once on board, CSL employees have 
access to opportunities that help them achieve superior 
performance in their current position and/or prepare for  
their next position. Highlights from the past year include:

–– Hosting a multi-day leadership summit for senior leaders 
from around the world. During the summit, we launched 
our 2030 strategy, workshopped potential ideas to support 
that strategy, heard first-hand from our patients and 
explored ways to lead innovative teams.

–– Holding six 1-day leadership and development conferences 
across all of our major sites for leaders and employees. 
The programs included site management discussions, 
external thought leaders, networking and teambuilding 
opportunities, and development resources. We also created 
a leadership day toolkit for our remote leaders to leverage 
with their local teams.

–– Investing in training programs for our front line people 
managers that allow them to develop their skills through 
both instructor-led and virtual learning experiences on a 
range of topics, including building effective teams, coaching, 
managing change and delivering effective feedback.

Employee engagement 
We conduct an employee feedback survey to ensure we  
are listening to employees when it comes to their work 
experiences and expectations. The survey captures  
feedback on everything from the company’s future vision  
to collaboration, decision-making, processes and living the 
CSL Values. In the most recent survey conducted in April/May, 
over 15,500 employees shared their thoughts and opinions 
with CSL’s overall engagement index score remaining steady 
with the comparable prior period and two percentage points 
above the world norms database 2019.

*	 Indicator externally assured by Ernst & Young. 

People & culture

74%
	 2%	�

employee engagement score
higher than world norms 
database.*
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Safety and wellbeing
In order to achieve Environment, Health, Safety and 
Sustainability (EHS2) excellence and stay true to our 
commitment to promising futures, CSL has in place a 
robust, flexible and global approach to EHS2 management 
that ensures our operations are safe and environmentally 
responsible. Our EHS2 Management System seeks to uphold 
our EHS2 principles that aim to keep people safe, protect the 
environment and build trust internally and externally. Each 
year, CSL establishes robust key performance indicators to 
measure our adherence to our values and drive improved 
results. Against the prior comparable period, CSL experienced 
an increase across these indicators. A higher number of strain 
and sprain, fall, and struck by injuries were experienced at 
some sites. 

The EHS2 team works collaboratively with site operations 
management and employees to proactively identify and 
correct workplace hazards, strengthen communication, 
define roles and responsibilities and promote a company-
wide culture of safety at all of our manufacturing, laboratory  
and office locations. This safety culture improvement 
journey fosters employee involvement in our workplace EHS2 
programs, promotes awareness and strives to maintain a  
safe workplace for all. With our unwavering commitment  
to employees we have established targeted improvement 
plans to address our performance. 

Over the reporting period, there were no fatalities across  
our employee and contractor workforce. 

Performance across our indicators was down. 
Improvement plans have been established  
to address performance.
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Strong relationships with communities – especially healthcare 
providers, patient support communities and areas in which we 
operate – are critical to delivering on our promise. More than that, 
these relationships keep us connected to the evolving needs of 
patients and other stakeholders, so we can better support them, 
including with improved medicines and advocacy programs.

Our approach
CSL’s approach to community support is guided by our Code of Responsible Business Practice and supplemented by our  
Global Community Contributions Policy. The policy applies to all CSL businesses and employees and is intended to be 
implemented to guide decision-making and management of any form of community contribution, financial or by other  
means. The core of the policy is our community contributions framework, which sets out our key focus areas of support.

Nurturing relationships with communities is an important part of our commitment to advance scientific knowledge and  
foster the next generation of medical researchers, as well as enhance the quality of life for patients and improve access to  
our medicines. In 2018/19, CSL contributed US$56 million to patient, biomedical and local communities, significantly higher 
than the previous period largely due to increased support of our longstanding partner the World Federation of Hemophilia.
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Working with Our Communities

Support for patient communities

Support for biomedical communities

Support for local communities

– Enhancing quality of life for patients 
 in the conditions our therapies treat
– Improving access to our biological medicines

Aligns with CSL’s Values of Patient Focus & Integrity.
Supports CSL’s growth strategic objective by improving 
patient outcomes.

– Advancing knowledge in medical 
 and scientific communities
– Fostering the next generation 
 of medical researchers

Aligns with CSL’s Values of Innovation & Collaboration.
Supports CSL’s innovation strategic objective by fuelling 
new breakthroughs, enhancing scientific knowledge 
and building capability and capacity. 

– Supporting community efforts where 
 we live and work
– Supporting communities in times 
 of emergency

Aligns with CSL’s Value of Superior Performance.  
Supports CSL’s workplace culture strategic objective 
by creating an environment that employees feel proud 
to perform within.

74% 24%
to patient 
communities

to biomedical
communities

2%
to local 
communities

US$56
million in 
community 
contributions



Bleeding disorders

Empowering patient communities through education and advocacy

The World Federation of Hemophilia (WFH) works to improve the lives  
of people with haemophilia and other inherited bleeding disorders.  
As a not-for-profit global network of patient organisations, WFH organises 
programs that help improve diagnosis and access to care for patients  
in developing countries, provides medical training, increases awareness, 
establishes education initiatives and achieves government support 
through advocacy. Support from longstanding industry partners, like  
CSL Behring, helps to deliver these important programs to patients, 
caregivers and healthcare professionals.

In 2019, CSL Behring once again renewed its partnership with the WFH 
by entering into a fourth multiyear commitment to support critical 
WFH programs. Since being the first company to establish a multiyear 
agreement with WFH in 2009, CSL Behring has expanded its support  
in 2019 to become a Visionary Corporate Partner for another three years. 
This agreement establishes CSL Behring as a “Leadership Partner” of 
WFH’s Global Alliance for Progress (GAP) Program that aims to increase 
the diagnosis and treatment of patients with haemophilia and other 
bleeding disorders in developing countries. In 2018, CSL Behring’s 
product donations supported patients in Afghanistan, Angola, Armenia, 
Bangladesh, Barbados, Belize, Benin, Burkina Faso, Cambodia,  
Congo-Brazzaville, El Salvador, Gabon, Guyana, India, Jordan, Kenya,  
Mali, Mauritania, Mongolia, Morocco, Nigeria, Philippines, Rwanda,  
Sri Lanka, Togo, Uganda and Zambia.

Support for patient communities
Our support for patient communities continues as a priority, with the majority of total funding directed towards programs  
that enhance patient quality of life, protect public health and improve access to our medicines. 

Some of these strategic programs are detailed following.

In 2018, donated coagulation  
factor product supported  
patients in 27 countries.

CSL Limited Annual Report 2019 37

 

Patient focus

Our values

We deliver on our promise to patients

Christoph Zuercher, Chemical Quality Control, Bern, Switzerland.



19

Bleeding disorders continued

Mohammed and his younger brother AL Bara’a,  
both with severe haemophilia B, receiving WFH  
Humanitarian Aid Program treatment at Al Bashir  
hospital – Amman, Jordan.
Photo courtesy of the WFH Humanitarian Aid Program

CSL Behring will also participate as a “Collaborating Partner” of the 
World Bleeding Disorders Registry (WBDR), the only global registry 
collecting standardised clinical data on haemophilia patients. In addition, 
CSL Behring will continue to be a significant contributor to the WFH 
Humanitarian Aid Program’s efforts to provide consistent and predictable 
treatment access through product donations and financial support. 

All of these programs reinforce our promise to patients by empowering 
them through education and advocacy, raising awareness, advancing 
scientific knowledge and improving access to care. 

Influenza

In 2018, Seqirus continued its support for the World Health Organization’s 
(WHO) Pandemic Influenza Preparedness (PIP) Framework with a corporate 
contribution. The program aims to improve the sharing of influenza viruses 
with pandemic potential and the equitable access to products necessary 
to respond to pandemic influenza (e.g., vaccines, antiviral medicines and 
diagnostic products). Seqirus has also agreed to donate 10% of influenza 
vaccine output in real time to WHO for deployment to developing countries 
in the event of a global pandemic emergency.

Seqirus has continued to support the Partnership for Influenza Vaccine 
Introduction (PIVI), a key program of the Task Force for Global Health, 
a not-for-profit, independent, nongovernmental organisation based in 
the US. An innovative public/private program, PIVI works in partnership 
with the Centers for Disease Control and Prevention (CDC), Ministries 
of Health, corporate partners and others to create sustainable, routine, 
seasonal influenza vaccination programs in low and middle-income 
countries. In the past year, our financial support to PIVI has focused on the 
establishment of a global coalition to explore the value of a coordinated 
stakeholders plan for epidemic and pandemic influenza preparedness.

Snakebite

The first year of a three-year multi-year stakeholder partnership, to help 
save lives from snakebite in Papua New Guinea (PNG) was successfully 
completed. PNG has some of the highest rates of snakebite mortality  
in the world, caused mainly by taipan and death adder envenomation. 
The same snake species are found in Australia, where Seqirus antivenom 
has been in use for decades. The partnership, involving the PNG National 
Department of Health, the Australian High Commission, Seqirus and  
the Charles Campbell Toxinology Centre, at the University of Papua  
New Guinea, is intended to significantly improve access to antivenoms  
by combining a large product donation with healthcare worker training 
and a purpose-built cold-chain distribution and product management 
system. Seqirus donated 600 vials of snake and marine creature 
antivenoms, valued at more than A$1 million to PNG in this first year.

Influenza

Commitment to donate 10% of 
influenza vaccine output in the 
event of a global pandemic.

600 vials of snake and marine 
antivenom donated  
to Papua New Guinea.
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Support for biomedical communities
To help advance scientific knowledge in areas of unmet 
patient need, CSL engages in direct collaborations with 
medical research institutes and universities. 

We also offer research grants to institutes, hospitals and 
patient organisations. Additionally, CSL funds investigator-
initiated studies (IIS), projects undertaken by researchers 
outside CSL’s research and development (R&D) activities to 
better understand the potential use of its products to treat 
new indications or therapy areas. 

For an IIS, CSL does not have any role in the conduct of the 
study and does not claim exclusivity over research outcomes, 
but does provide support through the provision of product 
and/or financial grants. In 2018/19, there were 42 studies in 
operation, spanning a multitude of areas including acquired 
bleeding, reversal of oral anticoagulants, haemophilia A and 
B, von Willebrand disease, antibody-mediated rejection after 
transplantation, immunodeficiency, chronic inflammatory 
demyelinating polyneuropathy, alpha 1 antitrypsin deficiency 
and hereditary angioedema. 

At CSL, we are committed to supporting established 
researchers and the researchers of tomorrow – the scientists 
whose discoveries will help patients lead longer, fuller lives.

The CSL Centenary Fellowships are competitively selected, 
high-value grants available to mid-career Australians who 
wish to continue medical research in Australia. Two individual, 
five-year, A$1.25 million fellowships are awarded each  
year. The 2019 CSL Centenary Fellowships were awarded  
to Dr Connie Wong from Monash University and Dr Daniel 
Pellicci from the Murdoch Children’s Research Institute.  
Dr Wong is using her Fellowship to understand why as 
many as one-fifth of deaths following stroke are caused 
by pneumonia and other infections. Dr Pellicci is using his 

Researchers at academic and research institutions throughout the region were invited to 
submit proposals for projects with a focus on therapeutics that fit within CSL Behring’s 
areas of expertise, including inflammatory and autoimmune diseases; haematological and 
coagulation disorders; transplantation; cardiovascular and metabolic diseases; respiratory 
diseases; and neurological disorders.

Through the agreement, the Science Center’s framework for technology commercialisation 
and network of research and academic partners will provide the support and infrastructure 
for CSL Behring to efficiently evaluate promising technologies from multiple institutions. 
CSL Behring’s operational headquarters is located near Philadelphia in King of Prussia, 
Pennsylvania, US. 

In 2019/20, two US$250,000 CSL Behring grants will be awarded to researchers, with the 
recipients also afforded the opportunity to work alongside CSL experts to help transform  
their ideas into groundbreaking therapies to improve patients' health.

2019 CSL Centenary Fellowship recipients

Progress 
through 
strategic 
partnerships

In October, CSL Behring and the University City Science 
Center in Philadelphia joined forces to identify promising 
technologies and support the commercialisation pathways 
of potential new discoveries. 

Fellowship to focus on people suffering from tuberculosis.  
He hopes his work will lead the way to an improved vaccine 
plus other new immune therapies.

In Europe, Seqirus has established a €50,000 research 
grant annually for three years, for a Fellowship through the 
European Society for Paediatric Infectious Diseases. This will 
be awarded to researchers specialising in paediatric patients, 
whose immune systems are considered “immature” and who 
are therefore at increased risk of developing severe influenza.
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Support for local communities
Local community initiatives are centred on engaging employees in local giving, both financially and through 
volunteered time. These programs invite the broader participation of our employees in the community. 
While seeking to address a community need or gap, support for the local community encourages teamwork 
and collaboration and builds a sense of pride in the workplace and organisation. A number of activities are 
undertaken across our sites to support local organisations.

Picture parents leaving their kids at the company’s day-care centre “Froschkoenig”, and the same parents 
working flexible hours that allow them to spend more time with their families. Imagine a holiday camp for the 
children of employees, helping parents who need childcare during the six-week summer break from school.

In 2018, CSL Behring received the award “Continuity and Sustainability” for its activities centred on “Family 
Friendliness”, a seal of quality from the City of Marburg and Marburg-Biedenkopf County for supporting 
parents in the workplace.

Organised by CSL Behring’s local human resources team, eight 2-week theme holiday camps give children, 
aged 6 to 12, the opportunity to enjoy educational experiences, ranging from exploring the forest to serving  
as honorary scientists. The Marburg site has offered the camps for 12 consecutive years.

Employees at Marburg were also named “People of Respect” in 2018 by the German State Government  
of Hesse, in recognition of their support for the community. 

Since 2010, CSL Behring employees have been giving “cents for a good cause”, in which they donate the 
cents from their monthly net earnings to benefit local causes. In awarding the honour, officials noted that 
the idea for the initiative started with employees, was supported by management and is a beacon of social 
responsibility that should inspire other companies.

Family-friendly 
and “People 
of Respect” 
recognition  
in Marburg

For years, the community  
of employees at CSL Behring’s 
leading-edge manufacturing 
site in Marburg, Germany,  
has embodied what a successful 
family-friendly workplace  
looks like. 
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CSL Behring this year was recognised by the Philadelphia Inquirer, the leading daily publication in the 
Philadelphia-region, for its support of Young Men and Women in Charge (YMWIC), a Philadelphia-area 
program that works to empower and prepare youth to become leaders in STEM fields. CSL Behring 
hosts YMWIC participants several times a year for mentoring sessions that range from brand-building 
workshops to shadowing CSL Behring professionals on the job. For CSL Behring, it’s a chance to 
support the local community while making an early investment in STEM leaders of tomorrow.

With Seqirus’ Holly Springs facility located in North Carolina, this was particularly close to home. Populations 
impacted by natural disasters are especially vulnerable, often having to flee homes without medications, which 
is particularly dangerous if they suffer from chronic medical conditions that are already at increased risk of 
complications of influenza. Seqirus donated 20,000 doses of influenza vaccine to support the disaster relief efforts. 

Seqirus also donated 20,000 doses of influenza vaccine in February 2019 to help protect vulnerable islander 
communities of Puerto Rico. The response is a result of a spike in influenza cases experienced by communities 
rebuilding after the deadly category five Hurricane Maria struck the country in 2017.

STEM 
program earns 
community 
award

Disaster relief

As part of its promise to  
science, CSL Behring is 
committed to promoting 
educational opportunities  
for students interested in 
pursuing a career in science, 
technology, engineering  
and math (STEM) fields. 

In September 2018, Hurricane 
Florence hit the east coast of 
the US causing catastrophic 
damage in the Carolinas.

More on CSL.com (Our Company > In the Community & Corporate Responsibility)

Dr Laurel Omert, Medical Director 
of Specialty, North America 
Commercial Operations for CSL 
Behring, leads students through  
a demonstration.
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Governance structure
Our approach to corporate governance and the role it plays 
goes well beyond meeting our compliance obligations.  
We believe that our governance framework fosters our  
high performing and respectful culture while underpinning 
our values of integrity, patient focus, collaboration, innovation 
and superior performance. The Board has a formal charter 
documenting its membership, operating procedures  
and the allocation of responsibilities between the Board  
and management. CSL’s Board charter is central to  
the governance framework at CSL as it embodies our 
corporate purpose, strategy and values and defines when  
we are successful.

CSL’s Board of Directors is responsible for oversight of the 
management of CSL and providing strategic direction. It 
monitors operational and financial performance, human 
resources policies and practices and approves CSL’s budgets 
and business plans. It is also responsible for overseeing CSL’s risk 
management, financial reporting and compliance framework.

The Board has delegated the day-to-day management of 
CSL, and the implementation of approved business plans  
and strategies, to the Managing Director, who in turn may 
further delegate to senior management. 

The diagram shows the governance framework of CSL. Robust 
processes are in place to ensure the delegation flows through 
the Board and its committees to the CEO and Managing 

Director, the Global Leadership Group (GLG) and into the 
organisation. The CEO and GLG have responsibility for the day-
to-day management of the Group. Our governance framework 
also aligns the flow of information and accountability from 
our people, through the management levels, to the Board 
and ultimately our shareholders and key stakeholders. 

Board composition
Throughout the year there were nine or ten directors on the 
Board. As at the date of this report, there were nine directors 
on the Board, comprising seven independent, non-executive 
directors. One new director, Professor Andrew Cuthbertson AO, 
was elected to the Board during the financial year.

Two directors, Professor John Shine AC and Mr David Anstice 
AO, retired from the Board during the financial year. Dr Brian 
McNamee AO, Mr Abbas Hussain and Professor Andrew 
Cuthbertson AO were re-elected as directors, at the 2018 
Annual General Meeting (AGM).

The Board is focused on maintaining an appropriate mix  
of skills and diversity in its membership. This includes range 
of skills, experience and background in the pharmaceutical 
industry, international business, finance and accounting and 
management, as well as gender diversity. A detailed matrix of 
Board skills is available in CSL’s 2018/19 Corporate Governance 
Statement available on CSL.com.

CSL Limited’s Board and management team maintain high 
standards of corporate governance as part of CSL’s commitment  
to maximise shareholder value. This is achieved through promoting 
effective strategic planning, risk management, transparency  
and corporate responsibility.
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Brian McNamee AO
MBBS, FTSE 
Age 62

Chairman and 
Independent Non-
executive Director
Director of CSL Limited 
since February 2018  
and Chairman from 
October 2018

Dr McNamee has deep executive experience in the biopharmaceutical 
industry, with a focus on strategy and creating long-term shareholder value. 
Dr McNamee has a broad global perspective and understanding of long-term 
capital projects in the pharmaceutical industry, with proven health, safety, 
environment and corporate responsibility.
Dr McNamee was the Chief Executive Officer and Managing Director of CSL 
from 1990 until 2013. Since leaving his executive role at CSL, Dr McNamee has 
served as a Senior Advisor to private equity group Kohlberg Kravis Roberts.  
He has also pursued a number of private equity and interests in small cap 
healthcare companies, and in 2014 served on the panel of the Australian 
Government’s Financial System Inquiry. In 2009, he was made an Officer  
of the Order of Australia for service to business and commerce.
Other directorships and offices (current and recent):
–– Chairman of GenesisCare Limited (from July 2019).

Board Committee Memberships:
–– Chairman of the Innovation and Development Committee. 
–– Member of the Corporate Governance and Nomination Committee.

Paul Perreault
BA (Psychology) 
Age 62

Non-independent 
Executive Director 

Director of CSL Limited 
since February 2013, 
and appointed Chief 
Executive Officer and 
Managing Director in 
July 2013.

Mr Perreault has more than 35 years of experience across both the global 
biotech and pharmaceutical industries.
He was appointed Chief Executive Officer and Managing Director of CSL 
Limited in July 2013, and was appointed to the CSL Board of Directors the same 
year. Since then, CSL has grown to become the fifth largest biotech company  
in the world with more than 25,000 employees bringing lifesaving medicines  
to people in more than 70 countries.
Mr Perreault, who previously served as CSL Behring’s President, joined CSL  
in 2004 with the acquisition of Aventis Behring. Prior to CSL, he spent more 
than 15 years in key senior roles at Wyeth-Ayerst Laboratories, now part of 
Pfizer. Mr Perreault holds a bachelor degree in psychology from the University 
of Central Florida and completed advanced business management training  
at the Kellogg and Wharton schools of business.

Andrew Cuthbertson 
AO
BMedSci, MBBS, PhD, 
FTSE, FAHMS 
Age 64

Non-independent 
Executive Director
Director of CSL Limited 
since October 2018, 
and appointed Chief 
Scientific Officer and 
R&D Director in 2000.

Professor Cuthbertson has over 35 years’ experience in medical research and 
biotech development with large biopharmaceutical companies and medical 
organisations. He also has non-executive director experience.
Professor Cuthbertson joined CSL in April 1997 as the Director of Research. 
Prior to CSL, he was a Senior Scientist at Genentech Inc, a biotechnology 
company dedicated to pursuing groundbreaking science to discover and 
develop medicine for people with life-threatening diseases. After completing 
medical training at the University of Melbourne and PhD in Immunology at 
the Walter and Eliza Hall Institute in Australia, Professor Cuthbertson spent 
five years doing molecular biology research as a staff member at the Howard 
Florey Institute in Melbourne and the National Institutes of Health in the 
United States. In 2016, he was made an Officer of the Order of Australia and 
appointed Enterprise Professor at the University of Melbourne.
Other directorships and offices (current and recent):
–– Director of the Centre of Eye Research Australia (since March 2017); and
–– Director of the Grattan Institute (since January 2019).

Board Committee Memberships:
–– Member of the Innovation and Development Committee.

Bruce Brook
BCom, BAcc, FCA, 
MAICD 
Age 64

Independent Non-
executive Director
Mr Bruce Brook  
has been a Director 
of CSL Limited since 
August 2011. 

Mr Brook has an extensive breadth of executive experience in diverse industries, 
including mining, finance, manufacturing and chemicals. In particular,  
Mr Brook has valuable insight and experience in relation to risk, capital discipline, 
change management, corporate culture and creating shareholder value. 
Mr Brook was Chief Financial Officer of WMC Resources Limited from 2002 to 
2005. He also held key executive roles including Deputy Chief Finance Officer 
of ANZ Banking Group Limited, Group Chief Accountant of Pacific Dunlop 
Limited and General Manager, Group Accounting positions at CRA Limited  
and Pasminco Limited.
Other directorships and offices (current and recent):
–– Director of Newmont Goldcorp Corporation (since October 2011);
–– Director of Incitec Pivot Limited (since December 2018);
–– Director of Guide Dogs Victoria (since November 2018);
–– Former Director and Chairman of Programmed Group (from June 2010  
to October 2017); and

–– Former Director of the Deep Exploration Technologies Co-operative Research 
Center Limited (from August 2011 to September 2018).

Board Committee Memberships:
–– Chairman of the Audit and Risk Management Committee.
–– Member of the Corporate Governance and Nomination Committee.

Board of Directors
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Megan Clark AC
BSc (Hons) PhD 
Age 61

Independent Non-
executive Director
Dr Megan Clark AC  
has been a Director 
of CSL Limited since 
February 2016.

Dr Clark has significant executive and non-executive experience across a broad 
range of sectors including scientific research, health, investment banking and 
financial services, education and mining. Through her roles, Dr Clark brings  
a broad strategic perspective and global experience, with a focus on risk and 
proven health, safety and environment and technology performance.
Dr Clark was Chief Executive of the Commonwealth Scientific and Industrial 
Research Organisation (CSIRO) from 2009 until November 2014. Prior to joining 
CSIRO, she was a Director at NM Rothschild and Sons (Australia) and held 
senior positions at BHP, including Vice President Technology and Vice 
President Health, Safety and Environment. 
Other directorships and offices (current and recent):
–– Director of Rio Tinto Limited and Rio Tinto Plc (since November 2014);
–– Director of Care Australia Limited (since May 2015);
–– Member of the Australian advisory board of the Bank of America Merrill Lynch 
(since July 2010);

–– Member of Council of Monash University Council (since April 2015); and
–– Head of the Australian Space Agency (since June 2018).

Board Committee Memberships:
–– Chairman of the Human Resources and Remuneration Committee.
–– Member of the Corporate Governance and Nomination Committee. 
–– Member of the Innovation and Development Committee.

Abbas Hussain
BSc (Hons)  
Age 54

Independent Non-
executive Director
Mr Abbas Hussain  
has been a Director 
of CSL Limited since 
February 2018.

Mr Hussain has executive experience in the biopharmaceutical industry and 
deep biotechnology industry insight. Through his executive and non-executive 
roles, Mr Hussain has a broad global perspective and understanding of 
pharmaceutical manufacturing, product development, risk, health, safety, 
environment and corporate responsibility. 
Mr Hussain was the Global President, Pharmaceutical at GlaxoSmithKline (GSK) 
serving from 2008 to late 2017, where he managed a global pharmaceutical  
and vaccine business across 150 markets including the US, Europe, Japan and 
emerging markets. Before GSK he held senior roles with global responsibilities 
at Eli Lilly.
Other directorships and offices (current and recent):
–– Director of Immunocore Limited (since May 2017);
–– Director of Cochlear Limited (since December 2018);
–– Senior Advisor on the Advisory Board of CellResearch Corporation (since 
August 2017);

–– Senior Advisor at C-Bridge Capital (since October 2017); and
–– Former Director of ViiV Healthcare Limited (from October 2009  
to July 2017). 

Board Committee membership:
–– Member of the Innovation and Development Committee.
–– Member of the Human Resources and Remuneration Committee.

Marie McDonald
BSc (Hons), LLB (Hons) 
Age 63

Independent Non-
executive Director
Ms. Marie McDonald  
has been a Director 
of CSL Limited since 
August 2013

Ms McDonald has significant executive and non-executive experience in  
a number of sectors including law, medical research, manufacturing and 
chemicals. Through these roles, Ms McDonald brings experience and insight  
on financial markets, risk and compliance and change management.
Ms McDonald is a former lawyer with over 30 years’ experience in the legal 
sector. She was previously a partner of Ashurst, specialising in mergers and 
acquisitions and corporate governance. She held the role of National Head  
of Mergers and Acquisitions and was Chair of the Corporations Committee  
of the Business Law Section of the Law Council of Australia and a Member  
of the Australian Takeovers Panel for nine years.
Other directorships and offices (current and recent):
–– Director of Nanosonics Limited (since October 2016);
–– Director of Nufarm Limited (since March 2017); and
–– Director of the Walter & Eliza Hall Institute of Medical Research  
(since October 2016).

Board Committee membership:
–– Member of the Audit and Risk Management Committee.
–– Member of the Human Resources and Remuneration Committee.
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Christine O’Reilly
BBUS 
Age 58

Independent Non-
executive Director
Ms Christine O’Reilly  
has been a Director 
of CSL Limited since 
February 2011.

Ms O’Reilly has non-executive experience in a number of sectors including 
infrastructure, property, private health insurance, energy and medical research. 
She also has deep strategic and operational leadership experience, with a focus 
on corporate transformational change, debt and equity capital markets and 
merger & acquisitions. 
Ms O’Reilly was the Co-Head of Unlisted Infrastructure Investments at Colonial 
First State Global Asset Management from July 2007 until September 2012. 
Prior to this, she was the Chief Executive Officer of the GasNet Australia Group. 
Ms O’Reilly’s early work history includes participating in the reform and 
establishment of the regulatory framework for the Australian gas industry, 
eight years with the investment bank, Centaurus Corporate Advisory Services, 
and audit experience with Price Waterhouse where she qualified as a 
chartered accountant.
Other directorships and offices (current and recent):
–– Director of Transurban Group (since April 2012);
–– Director of Medibank Private Limited (since March 2014);
–– Director of Stockland Limited (since August 2018);
–– Director of Baker Heart and Diabetes Institute (since July 2013); and
–– Former Director at Energy Australia Holdings Limited (from September 2012 
to August 2018).

Board Committee membership:
–– Chairman of the Corporate Governance and Nomination Committee.
–– Member of the Audit and Risk Management Committee.
–– Member of the Human Resources and Remuneration Committee.

Tadataka “Tachi” 
Yamada KBE
MD, BA 
Age 74

Independent Non-
executive Director
Dr Tadataka Yamada  
has been a Director 
of CSL Limited since 
September 2016.

Dr Yamada has broad and extensive experience with global corporate and 
not-for profit organisations in the pharmaceutical and medical sector. He has  
a deep understanding of medical technologies, research and development  
and provides strategic global insight to understanding the health access issues 
and the changing external environment.
Prior to this, he was the Chief Medical and Scientific Officer at Takeda 
Pharmaceuticals, as well as a Member of the Board. He has also held the role  
of President on the Bill & Melinda Gates Foundation Global Health Program 
and prior to that was Chairman of Research and Development at 
GlaxoSmithKline. Dr Yamada has received an honorary appointment as  
Knight Commander of the Most Excellent Order of the British Empire.
Other directorships and offices (current and recent):
–– Director of Agilent Technologies Inc. (since March 2011);
–– Chairman of Clinton Health Access Initiative (since March 2017); and
–– Venture Partner at Frazier Healthcare (since June 2015).

Board Committee membership:
–– Member of the Innovation and Development Committee.

Fiona Mead
LLB (Hons), BComm  
Age 50

Company Secretary  
and Head of Corporate 
Governance

Ms Mead was appointed Company Secretary and Head of Corporate 
Governance effective June 2018. Previously, she was the Company Secretary 
and a member of the Executive Leadership Team at Tabcorp Holdings Limited. 
Prior to that, Ms Mead was the Company Secretary at Asciano Limited, and 
earlier, Assistant Company Secretary at Telstra. Fiona began her career as  
a lawyer with law firm Ashurst. 
Ms Mead is a fellow of the Governance Institute of Australia and a Graduate 
member of the Australian Institute of Company Directors. She is also the 
Chairman of St Michael’s Grammar School.

Board committees

The Board has established a number of standing committees as a mechanism for considering detailed issues and, where 
appropriate, making recommendations for consideration by the Board. These committees have charters setting out matters 
relevant to the composition, responsibilities and membership of each committee.

More on CSL.com (Our Company > Board and Management)
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Paul Perreault
BA (Psychology) 
Age 62

Chief Executive Officer 
and Managing Director

Paul was appointed to the CSL Board in February 2013 and was appointed as 
the Chief Executive Officer and Managing Director in July 2013. He joined a CSL 
predecessor company in 1997 and has held senior roles in sales, marketing and 
operations with his most recent prior position being President, CSL Behring. 
Paul has also worked in senior leadership roles with Wyeth, Centeon, Aventis 
Bioservices and Aventis Behring. He was previously Chairman of the Global 
Board for the Plasma Protein Therapeutics Association. Paul has had more  
than 35 years’ experience in the global healthcare industry.

David Lamont
BCom, CA 
Age 54

Chief Financial Officer

David was appointed as Chief Financial Officer in January 2016. As Chief 
Financial Officer, he is responsible for managing the financial aspects of CSL’s 
strategy which includes financial planning and reporting, capital management, 
tax, treasury and investor relations. Immediately prior to joining CSL, he was the 
Chief Financial Officer and an Executive Director at MMG since 2010. Prior to this, 
David served as CFO for several leading multi-national public companies across 
a range of industries since 1999 – including MMG Limited, Oz Minerals Limited, 
PaperlinX Limited, BHP Billiton’s energy and coal and carbon steel materials 
divisions, and Incitec Pivot Limited. He is a qualified chartered accountant and  
a member of the Institute of Chartered Accountants (Australia).

Andrew Cuthbertson AO
BMedSci, MBBS, PhD, 
FTSE, FAHMS 
Age 64

Chief Scientific Officer 
and R&D Director

Andrew joined CSL in 1997 as Director of Research and was appointed Chief 
Scientific Officer and R&D Director in 2000. In 2018 he was elected to the Board 
as an Executive Director. Andrew trained in medicine and science at the 
University of Melbourne, the Walter and Eliza Hall Institute, the Howard Florey 
Institute and the National Institutes of Health in the US. He was then a Senior 
Scientist at Genentech, Inc. in San Francisco. In 2016, Andrew was made an 
Officer of the Order of Australia (AO) and appointed Enterprise Professor at  
the University of Melbourne.

Greg Boss
JD, BS (Hon) 
Age 58

Executive Vice 
President, Legal and CSL 
Group General Counsel

Greg was appointed Group General Counsel in 2009 and is responsible for 
worldwide legal operations for all CSL Group companies. He joined CSL in  
2001, serving as General Counsel for what became the CSL Behring business.  
In addition to his legal role, Greg is also responsible for overseeing risk 
management and compliance for the Group as well as global communications 
and public affairs. Prior to joining CSL, Greg was Vice President and Senior 
Counsel for CB Richard Ellis International, after working ten years in private  
legal practice. In 2016, Greg received the World Recognition of Distinguished 
General Counsel from the Directors Roundtable.

Bill Campbell
BSc (Business 
Administration) 
Age 60

Executive Vice 
President, Chief 
Commercial Officer

Bill was appointed in September 2017 as Executive Vice President, Chief 
Commercial Officer. He has responsibility for a variety of global functions 
including sales, marketing, commercial development, medical affairs and 
public policy. Prior to being appointed to his current role, Bill led CSL Behring’s 
North American commercial operations since 2014. He has more than 35 years 
of diverse pharmaceutical and biotechnology experience across a range  
of therapeutic areas, including oncology, women’s health, vaccines and  
plasma proteins. Bill has held senior management positions at a number  
of pharmaceutical and biotechnology companies. He is a member of the  
Board of Directors for the Biotechnology Innovation Organization (BIO).

Leadership team

Our Global Leadership Group is responsible for driving company performance so that we can keep our promises to our patients, 
our employees and our shareholders. They have earned their roles because of their experience, achievements, unwavering 
ethics and commitment to our core values.
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Elizabeth Walker
BA, MS (Organisational 
Development and 
Leadership) 
Age 49

Executive Vice  
President, Chief Human 
Resources Officer

Elizabeth was appointed as Chief Human Resources Officer in December 2017. 
She joined CSL Behring as Chief Talent Officer in 2016 and served as interim 
Chief Human Resources Officer from October 2017. Prior to joining CSL, 
Elizabeth was Vice President Global Talent Management at Campbell Soup 
Company. She has more than 25 years of experience in both management 
consulting and human resources. Elizabeth has worked across a variety of 
industries, including healthcare, financial services and food manufacturing.

Bill Mezzanotte
MD, MPH 
Age 60

Executive Vice President, 
Head Research & 
Development  
(from October 2018)

Bill was appointed as Head of Research and Development in October 2018.  
He joined CSL as Head of Clinical Development in April 2017. Prior to CSL,  
Bill was Senior Vice President and Therapeutic Area Head, Respiratory for 
Boehringer Ingelheim and spent 16 years with AstraZeneca in research  
and development, assuming roles of increasing leadership and management 
responsibility across multiple therapeutic areas.

Alan Wills
BA (Zoology), MBA 
Age 55

Executive Vice 
President, Strategy and 
Business Development

Alan joined the company in February 2015. He is responsible for strategy, 
portfolio management and business development activities at CSL. Prior to 
joining CSL, Alan was Executive Vice President, Corporate Development at 
Auxilium Pharmaceuticals. He was previously head of corporate strategy for 
Bristol-Myers Squibb and Pfizer, and has worked in strategy and business 
development roles at United Healthcare and Stanford Medical Center. Alan 
began his career with the Boston Consulting Group.

Paul McKenzie
PhD (Chemical 
Engineering) 
Age 53

Chief Operating Officer 
(from June 2019)

Paul was appointed Chief Operating Officer in June 2019 and leads CSL’s  
global end-to-end operations organisation and its accompanying strategy.  
Prior to joining CSL, he served as Executive Vice President of Pharmaceutical 
Operations and Technology at Biogen. With more than 25 years of experience, 
Paul also held various senior roles in research and development and 
manufacturing for Johnson & Johnson, Bristol-Myers Squibb and Merck & Co.

Anjana Narain
BA (English), MBA 
Age 52

Executive Vice President 
and General Manager, 
Seqirus (from  
August 2019)

Anjana was appointed as Executive Vice-President and General Manager of 
Seqirus in August 2019. She leads the global strategy for the Seqirus business as 
well as its end-to-end operations. Prior to joining CSL, Anjana spent nine years 
leading major businesses at GSK, including global influenza commercialisation, 
general management of vaccines and primary care. With more than 25 years  
of experience in vaccines and biopharmaceuticals, she has also held senior 
leadership roles at Merck & Co. and Bayer Inc., and been recognised for her 
work in inclusion and diversity.

In 2018/19, Gordon Naylor retired from the organisation. Due to reporting line changes, Val Romberg and Karen Etchberger 
were no longer members of the GLG from 30 June 2019. 

More on CSL.com (Our Company > Board and Management)
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More on CSL.com (Our Company > Corporate Responsibility)

Ethics and transparency
CSL’s Code of Responsible Business Practice (CRBP) 
underpins our approach to corporate governance. It defines 
CSL’s values and purpose and fosters a culture that rewards 
high ethical standards, personal and corporate integrity and 
respect for others.

At CSL, we are committed to conducting all aspects of our 
businesses in an ethical and transparent way. We deliver 
this through our unwavering commitment to compliance 
with all applicable local laws, regulations, guidelines and 
pharmaceutical industry standards and codes of conduct  
in the countries where we operate.

Each of our employees is responsible for complying with the 
applicable local laws of the countries in which we operate. 
In certain aspects of our business, such as the marketing 
of our products, our relationships with other healthcare 
professionals and our research and development, we have 
made further commitments to comply with both local and 
internationally accepted pharmaceutical industry codes 
of conduct.

We expect third parties with which we work to comply with 
the applicable local laws and regulations of the countries in 
which they operate, and to observe all of the principles set  
out in our Code of Responsible Business Practice. 

We have internal control systems to ensure financial 
statements comply with the applicable local laws of the 
countries in which we operate and to prevent fraud and  
other improper conduct.

Disclosure
As a publicly listed company on the Australian Securities 
Exchange (ASX), CSL has obligations under Australian law and 
the ASX Listing Rules. Subject to limited exceptions, we must 
continuously disclose to the ASX information about CSL that  
a reasonable person would expect to have a material effect  
on the price or value of CSL securities.

We have a policy that sets clear guidelines and describes  
the actions that the directors and all employees should  
take when they become aware of information that may 
require disclosure.

We adhere to the ASX Corporate Governance Council’s 
Guidance Corporate Governance Principles and 
Recommendations (3rd Edition) through this report, our 
Corporate Governance Statement (available on CSL.com) and 
our website.

Tax transparency
In 2018 we increased our disclosures to provide more 
information in relation to our international tax footprint, 
reflecting the global nature of our business. 

While CSL’s roots are proudly Australian, CSL is a truly global 
company, with more than 90% of our revenues and profits 
derived outside of Australia. 

We are subject to the different tax regimes that apply in each 
of those countries and comply with applicable taxation laws 
in all the jurisdictions in which we operate. 

CSL’s approach to tax is underpinned by our value of Integrity. 
This is consistent with our commitment to complying with all 
tax laws in the countries in which we operate. CSL has a low tax 
risk appetite and does not engage in aggressive tax planning. 

CSL supports efforts to promote prevention of tax avoidance 
and tax transparency in order to support a fairer economy 
and ensure there is confidence in the robustness of country 
tax regimes.

We encourage governments to continue to work together to 
ensure tax requirements balance compliance administration 
with a globally consistent approach to implementing 
Organization for Economic Cooperation and Development 
(OECD) recommendations.

Operating with transparency forms a core part of CSL’s 
tax management philosophy and as such our annual tax 
transparency reports can be found on CSL.com. 

People & culture

93%
of CSL global employees and  
contingent workers completed  
CRBP training in 2018/19.
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CSL Limited
Issued Capital Ordinary Shares: 453,138,632 as at 30 June 2019.

Details of incorporation
CSL’s activities were carried on within the Commonwealth 
Department of Health until the Commonwealth Serum 
Laboratories Commission was formed as a statutory 
corporation under the Commonwealth Serum Laboratories 
Act 1961 (Cth) (the CSL Act) on 2 November 1961. On 1 April 1991, 
the Corporation was converted to a public company limited 
by shares under the Corporations Law of the Australian 
Capital Territory and it was renamed Commonwealth Serum 
Laboratories Limited. These changes were brought into effect 
by the Commonwealth Serum Laboratories (Conversion into 
Public Company) Act 1990 (Cth). On 7 October 1991, the name 
was changed to CSL Limited. The Commonwealth divested all 
of its shares by public float on 3 June 1994.

The CSL Sale Act 1993 (Cth) amends the CSL Act to impose 
certain restrictions on the voting rights of persons having 
significant foreign shareholdings, and certain restrictions  
on CSL itself. CSL ordinary shares (being the only class of 
shares on issue) have been traded on the Australian  
Securities Exchange (ASX) since 30 May 1994. Melbourne  
is the Home Exchange.

In June 2014, CSL commenced a sponsored Level 1 American 
Depository Receipts (ADR) program with the Bank of New 
York Mellon. The sponsored ADR program replaced the 
unsponsored ADR programs that have previously operated 
with CSL’s involvement.

The ADRs are tradeable via licensed US brokers in the 
ordinary course of trading in the Over-The-Counter (OTC) 
market in the US. Particulars for the sponsored ADR program 
are: US Exchange – OTC and DR Ticker Symbol – CSLLY.

Substantial shareholders
As at 30 June 2019, BlackRock Inc and its subsidiaries and 
The Vanguard Group Inc and its subsidiaries were substantial 
shareholders in CSL. The number of shares to which each 
substantial holder and the substantial holder’s associates 
have a relevant interest, as disclosed in substantial holding 
notices given to CSL, are as follows: 

Name
Number of  

shares held
% of total  

voting rights

BlackRock Inc and  
its subsidiaries  
(last notice received 
on 3 March 2017)

22,884,245 5.02

The Vanguard  
Group Inc and  
its subsidiaries 
(last notice received 
on 31 October 2018)

23,049,170 5.10

Voting rights
At a general meeting, subject to restrictions imposed on 
significant foreign shareholdings and some other minor 
exceptions, on a show of hands each shareholder present  
has one vote. On a poll, each shareholder present has one 
vote for each fully paid share held in person or by proxy.

In accordance with the CSL Act, CSL’s Constitution provides 
that the votes attaching to significant foreign shareholdings 
are not to be counted when they pertain to the appointment, 
removal or replacement of more than one-third of the 
directors of CSL who hold office at any particular time. A 
significant foreign shareholding is one where a foreign person 
has a relevant interest in 5% or more of CSL’s voting shares.

Distribution of shareholdings as at 30 June 2019

Range Total Holders Shares % of Issued Capital

1 – 1,000 140,267 33,287,407 7.35

1,001 – 5,000 22,364 51,407,512 11.34

5,001 – 10,000 3,629 24,949,316 5.51

10,001 – 100,000 1,510 27,040,645 5.97

100,001 and over 54 316,453,752 69.84

Total shareholders and shares on issue 167,824 453,138,632 100.00 

Unmarketable Parcels Minimum Parcel Size Holders  Shares

Minimum A$500.00 parcel at A$215.00 per 
share (being the closing market price  
on 28 June 2019)

3 494 609
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Shareholder information
Share Registry is overseen by Computershare. Shareholders 
with enquiries go to investorcentre.com where most 
common questions can be answered by virtual agent 
“Penny”. There is an option to contact the Share Registry 
by email if the virtual agent cannot provide the answer. 
Alternatively, shareholders may telephone or write to  
the Share Registry at the below address.

Separate shareholdings may be consolidated by advising  
the Share Registry in writing or by completing a Request  
to Consolidate Holdings form which can be found online  
at investorcentre.com.

Change of address should be notified to the Share Registry 
online via the Investor Centre at investorcentre.com, by 
telephone or in writing without delay. Shareholders who  
are broker sponsored on the CHESS sub-register must notify 
their sponsoring broker of a change of address.

Direct payment of dividends into a nominated account is 
mandatory for shareholders with a registered address in 
Australia or New Zealand. All shareholders are encouraged  
to use this option by providing a payment instruction online 

via the Investor Centre at investorcentre.com or by obtaining 
a direct credit form from the Share Registry or by advising  
the Share Registry in writing with particulars.

CSL now offers shareholders the opportunity to receive 
dividend payments in US dollars by direct credit to a US bank 
account. Shareholders who wish to avail themselves of this 
payment option for the 2019 final dividend payment must 
provide their valid US bank account details to the Share 
Registry by the dividend record date of 12 September 2019.

The Annual Report is produced for your information. The 
default option is an online Annual Report via CSL.com. If  
you opted to continue to receive a printed copy and you 
receive more than one or you wish to be removed from the 
mailing list for the Annual Report, please advise the Share 
Registry. You will continue to receive Notices of Meeting  
and Proxy forms.

The Annual General Meeting will be held at The Westin 
Sydney, New South Wales, the Grand Ballroom, at 1 p.m.  
on Wednesday, 16 October 2019. For transport and parking 
directions to the venue please visit westinsydney.com. 

CSL’s twenty largest shareholders as at 30 June 2019

Shareholder Account Shares % Total Shares 

1 HSBC CUSTODY NOMINEES (AUSTRALIA) LIMITED   152,767,640 33.71

2 J P MORGAN NOMINEES AUSTRALIA LIMITED   81,609,220 18.01

3 CITICORP NOMINEES PTY LIMITED   27,754,509 6.12

4 NATIONAL NOMINEES LIMITED   13,903,808 3.07

5 BNP PARIBAS NOMINEES PTY LTD   8,522,253 1.88

6 CITICORP NOMINEES PTY LIMITED   5,002,386 1.10

7 BNP PARIBAS NOMS PTY LTD   4,386,419 0.97

8 HSBC CUSTODY NOMINEES (AUSTRALIA) LIMITED   2,618,917 0.58

9 AUSTRALIAN FOUNDATION INVESTMENT COMPANY LIMITED   1,915,812 0.42

10 HSBC CUSTODY NOMINEES (AUSTRALIA) LIMITED   1,453,180 0.32

11 CUSTODIAL SERVICES LIMITED   1,361,845 0.30

12 AMP LIFE LIMITED   1,302,590 0.29

13 ARGO INVESTMENTS LIMITED   1,113,370 0.25

14 NETWEALTH INVESTMENTS LIMITED   1,057,223 0.23

15 D W S NOMINEES PTY LTD   793,090 0.18

16 MUTUAL TRUST PTY LTD   704,852 0.16

17 NAVIGATOR AUSTRALIA LTD   645,623 0.14

18 MILTON CORPORATION LIMITED   601,198 0.13

19 DIVERSIFIED UNITED INVESTMENT LTD   565,000 0.12

20 BNP PARIBAS NOMS (NZ) LTD   531,479 0.12

 Top 20 holders of ordinary fully paid shares   308,610,414 68.11

 Remaining holders balance   144,528,218 31.89

 Total shares on issue   453,138,632 100.00 

 In addition, as at 30 June 2019, a substantial shareholder notice has been received from: 

 BlackRock Inc and its subsidiaries and The Vanguard Group Inc and its subsidiaries. 

Share Registry
Computershare Investor Services Pty Limited
Yarra Falls, 452 Johnston Street  
Abbotsford VIC 3067

Postal Address:  
GPO Box 2975 Melbourne VIC 3001 

Enquiries within Australia: 1800 646 882  
Enquiries outside Australia: +61 3 9415 4178

Investor enquiries online: investorcentre.com/contact  
Website: investorcentre.com 
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Adjuvant is a substance which enhances the body’s immune 
response to an antigen.

Albumin is any protein that is soluble in water and 
moderately concentrated salt solutions and is coagulable  
by heat. It is found in egg whites, blood, lymph, and other 
tissues and fluids. In the human body, serum albumin is the 
major plasma protein (approximately 60% of the total).

Alpha 1 antitrypsin deficiency is an inherited disorder that 
may cause lung disease and liver disease.

Amyotrophic lateral sclerosis is a degenerative disorder of 
specific nerve cells of the spinal cord, brain stem and brain.

Antivenom (or antivenin, or antivenene) is a biological 
product used in the treatment of venomous bites or stings.

Autoimmune disease is when the body’s immune system 
attacks healthy cells.

Biopharmaceuticals are proteins (including antibodies), 
nucleic acids (DNA, RNA or antisense oligonucleotides)  
used for prophylactic or therapeutic purposes.

C1 esterase inhibitor is a protein found in the fluid part 
of blood that controls C1, the first component of the 
complement system. The complement system is a group  
of proteins that move freely through the blood stream.  
These proteins work with the immune system and play  
a role in the development of inflammation.

Cell-based (technology) for the manufacture of influenza 
vaccines, is a process of growing viruses in animal cells.

Chronic inflammatory demyelinating polyneuropathy (CIDP) 
is a neurological disorder which causes gradual weakness and 
a loss in sensation mainly in the arms and legs.

Coagulation is the process of clot formation.

Emphysema is a type of lung disease that causes 
breathlessness.

Fibrinogen is a coagulation factor found in human plasma 
that is crucial for blood clot formation.

Fractionation is the process of separating plasma into its 
component parts, such as clotting factors, albumin and 
immunoglobulin, and purifying them. 

Haemophilia is a haemorrhagic cluster of diseases occurring 
in two main forms: 

1.	 Haemophilia A (classic haemophilia, factor VIII deficiency), 
an X linked disorder due to deficiency of coagulation  
factor VIII. 

2.	Haemophilia B (factor IX deficiency, Christmas disease),  
also X linked, due to deficiency of coagulation factor IX.

Herd immunity is the resistance to the spread of a contagious 
disease within a population that results if a sufficiently 
high proportion of individuals are immune to the disease, 
especially through vaccination.

Hereditary angioedema (HAE) is a rare but serious genetic 
disorder caused by low levels or improper function of a 
protein called C1-esterase inhibitor. It causes swelling, 
particularly of the face and airways, and abdominal cramping.

Hereditary emphysema is a physiological condition  
that results in excessive amounts of white blood cells 
(neutrophils) entering the lungs, causing inflammation  
and chronic lung disease.

Immunoglobulins (IgG), also known as antibodies, are 
proteins produced by plasma cells. They are designed 
to control the body’s immune response by binding to 
substances in the body that are recognised as foreign 
antigens (often proteins on the surface of bacteria or viruses).

Influenza, commonly known as flu, is an infectious disease 
of birds and mammals caused by a RNA virus of the family 
Orthomyxoviridae (the influenza viruses).

Intravenous is the administration of drugs or fluids directly 
into a vein.

Monoclonal antibody (mAb) is an antibody produced by a 
single clone of cells. Monoclonal antibodies are a cornerstone 
of immunology and are increasingly coming into use as 
therapeutic agents.

Neurology is the science of nerves and the nervous system.

Pandemic is the worldwide spread of a disease.

Perioperative bleeding is bleeding during an operation.
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Pharmacovigilance is the practice of monitoring the 
effects of medical drugs after they have been licensed for 
use, especially in order to identify and evaluate previously 
unreported adverse reactions.

Plasma is the yellow-coloured liquid component of blood  
in which blood cells are suspended.

Primary immunodeficiency (PI) is an inherited condition 
where there is an impaired immune response. It may be  
in one or more aspects of the immune system.

Prophylaxis is the action of a vaccine or drug that acts  
to defend against or prevent a disease.

Quadrivalent influenza vaccine is a vaccine that offers 
protection against four different influenza virus strains.

Recombinants are proteins prepared by recombinant 
technology. Procedures are used to join together segments  
in a cell-free system (an environment outside a cell organism).

Subcutaneous is the administration of drugs or fluids into  
the subcutaneous tissue, which is located just below the skin.

Thrombosis is the formation of a blood clot inside a  
blood vessel, obstructing the flow of blood through  
the circulatory system.

Trivalent influenza vaccine is a vaccine that offers protection 
against three different influenza virus strains.

von Willebrand disease (vWD) is a hereditary disorder 
caused by defective or deficient von Willebrand factor,  
a protein involved in normal blood clotting.
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Share Registry
Computershare Investor Services Pty Limited
Yarra Falls 
452 Johnston Street Abbotsford VIC 3067
GPO Box 2975 
Melbourne VIC 3001
Enquiries within Australia: 1800 646 882
Enquiries outside Australia: +61 3 9415 4178
Investor enquiries online: Investorcentre.com/contact

Auditors
Ernst & Young
Ernst & Young Building 
8 Exhibition Street Melbourne VIC 3000
GPO Box 67 
Melbourne VIC 3001
Telephone: +61 3 9288 8000  
Facsimile: +61 3 8650 7777

Registered Head Office
CSL Limited 
ABN 99 051 588 348
45 Poplar Road  
Parkville VIC 3052 
Australia
Telephone: +61 3 9389 1911  
Facsimile: +61 3 9389 1434 
CSL.com

Further Information
For further information about CSL and its operations,  
refer to Company announcements to the Australian  
Securities Exchange and our website: CSL.com

Corporate Directory

Find out more
CSL.com

Legal notice: This report is intended for global use. Some statements about products or procedures may differ from the 
licensed indications in specifi c countries. Therefore, always consult the country-specifi c product information, package 
leafl ets or instructions for use. For more information, please contact a local CSL representative. This report covers CSL’s 
global operations, including subsidiaries, unless otherwise noted and a reference to CSL is a reference to CSL Limited 
and its related bodies corporate. The matters discussed in this report that are not historical facts are forward-looking 
statements, including statements with respect to future company compliance and performance. These statements 
involve numerous risks and uncertainties. Many factors could affect the company’s actual results, causing results to differ, 
possibly materially, from those expressed in the forward-looking statements. These factors include actions of regulatory 
bodies and other governmental authorities; the effect of economic conditions; technological developments in the 
healthcare fi eld; advances in environmental protection processes; and other factors. 

CSL disclaims any obligation to update any forward-looking statements.

Brand names designated by a ® or a ™ throughout this publication are trademarks either owned by and/or licensed to 
CSL or its affi liates. Not all brands mentioned have been approved in all countries served by CSL.

CSL Limited ABN 99 051 588 348
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